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MCEV analysis MAPFRE

Reconciliation between EEV(hy MCEV®™

3,434.7

3,158.8

(124.1) (14.3) Changes in the Cost of Capital:

(137.4) :

. » Rate of 6% before taxes

. » Limits of the contract
Solvency Il discount curve

Market Consistent methodology:

* Financial incomes adjusted to Market Value

. *Matching Adjustment

. »  Market Consistent Surrender value

mv— - e 1 Mokt Comtent YT

risk free rates Approach

Million Euros

(1) Without adjustments for minority interests.



MCEV analysis MAPFRE

Development of the MCEV in 2016

N SN L SO S .
Value of In-force Business (VIF)!" 2,552.1 65.0%
Market Consistent Embedded Value (MCEV)"" 4,548.5 44.0%

| Attributable to the Parent Company o 3,6645 | 537% |

ih_f‘_t_t_r_i?P_t_a_?'_e__tf’_f’_‘i_’l‘B_r_iE‘_’_'P_tEr_‘i'it_s__________i__---_____?ff‘_‘;‘_)____é_ ________ 1_f‘_'_1f/2____i
Return on Embedded Value (RoEV) 04% 26pp.
Present Value of New Business Income (PVNBI)!" 4,927.2 30.7%
Value added by new business'" 155.5 9.3%
New business margin % - 0.6pp.

= Application of the MCEV methodology aligned with Solvency II.
® Elimination of Life business of UNION DUERO VIDA and PENSIONES. Inclusion of Burial business of MAPFRE
ESPANA, Life business of BANKINTER VIDA in Portugal, and Life business of MIDDLESEA VALLETA in Malta.

Million Euros

1) No adjustments made for the share of minority interests



MCEV analysis MAPFRE

MCEV components and their variation in 2016
MCEV 2015 MCEV 2016

5.500 -

5.000 -

4.500 - @44.1) @

4.000 - 2,162.5

] 3,434.7

(273.7)  (66.2)

3.500 -

(275.9)

3.000 -

2.500 -

2.000 - 416.1

376.9

1.500 1 4 735.1

1.000 -

500 -

ANAV Parent  ANAV PVFP CoC TVFOG 2015 EEV MCEV MCEV 2015 ANAV Parent  ANAV PVFP CoC TVFOG 2016 MCEV
2015 Minority adjustments 2016 Minority
Interests Interests

Million Euros




MCEV analysis MAPFRE

Breakdown of the 2016 MCEV

By business line By distribution channel

Net PVFP" - Life Assurance® : ; ;
- PVFP L 1,803.5 | 6.7%

- CoC L (406.0) | 7.1% Net PVFP - Agent channel . 1,6945 | 37.3% | 112.6%
Net PVFP'" - Burial Insurance 887.4 19.5% - PVFP 1,930.0 92.4%

- PVFP 9162 - CoC o (235.4) 14.3%

- CoC (28.8) Net PVFP - Bancassurance channel 950.6 20.9% 16.5%
Net PVFP" - Mutual Funds 1953 43% . 27.3% - PVFP O 1,159.3 L 15.0%

- PVFP 1976 3 - CoC (08.7) | LB

- CoC (2.3) | L 29.4% ~TvfOG O (93.1) | -2.0% | 40.7%
Net PVFP(") - Pension Funds 1649 36% . 11.1% | MCEV 2016 . 4,548.5 | 100.0% | 44.0% |

- PVFP 171.9 | 3.9% _

77777 -CC @y BB | Initial capital used to calculate the CoC®® . 1,253.6 | | 53.3%

TVFOG (93.1) | 2.0% | 40.7%
MCEV 2016 | 4,548.5  100.0% :  44.0% |

Spain - i Spain - Portugal - | Malta -

. | . . Total
________________________________________________________________________________________________________ Life ...DBurial o Life L Mfe .
_Adjusted Net AssetValue . 16985 | 1783 2.1 985 | 1,994

Net PVFP (" 1,689.3 i 887.4 2.6 65.9 2,645.2

TVFOG . (88.0) | 00  (13) | (3.8) | (93.1)
MCEV 2016 . 3,299.9 | 1,065.7 | 224 | 160.6 | 4,548.5 |

% on Total MCEV . 725% | 23.4%  0.5% | 3.5% | 100.0%

Million Euros

(1) Net PVFP = PVFP - CoC
(2) Includes the in-force values of the Life assurance and Accidental Death insurance businesses.
(3) CoC calculations based on an amount of capital equal to 100% of the solvency capital requirement, applying the new rules of Solvency II.




MCEV analysis

Share of the parent company in the 2016 VIF

,,,,,,,, — 2,552.1
(93.1)

(467.9)

Net PVFP TVFOG VIF Minority

pre-TVFOG

Million Euros

interests VIF

MAPFRE

2,084.2

VIF
attributable
to
MAPFRE
GROUP



MCEV analysis MAPFRE

Value added in 2016
Change in Embedded Value

I 4,548.5
(174.6)
3 1
1 1
1 1
! 124.5 142.9 l
1
| 51.3 -~ I !
3,158.8 19.1 | 32.1 97> messem (20.1) !
1 1
1 1
1 1
1 1
1 1
e o o o o o o e e e e e e e e e o e e e e e e e e e ]
RoEV = 10.4%
MCEV 2015 Changesin Changes in Expected Value added Deviation Change in Value added Additions (2) Dividends MCEV 2016
model assumptions return by new of actual TVFOG in 2016 paid and
business value from other items

expectations

Million Euros

(1) Return on Embedded Value = value added in the year / Embedded Value 2015, adjusted for changes in modgl
(2) Elimination of Life business of UNION DUERO VIDA y PENSIONES. Inclusion of Burial business of MAPFRE ESPANA, Life business of BANKINTER
VIDA in Portugal, and Life business of MIDDLESEA VALLETA in Malta.



MCEV analysis ® MAPFRE

Analysis of the main variations in MCEV

Description

Changes in
model

= Reflects the unfavorable development of the loss experience (-€11.7 million),

. favorable developments in lapses (+€29.7 million) and expenses (+€56.5 million).
. = Shift in the interest rate curve, change in pension plans and investment fund

. performance, and change in default risk.

Changes in
assumptions

» Includes the impact of the unwinding of the discount rate (+€47.8 million), and
DO NI | the expected after-tax investment return on the adjusted net asset value at the
. beginning of the year, net of the cost of capital (+€3.5 million).




® MAPFRE

MCEV analysis
Analysis of the main variations in MCEV (contd.)

Change Description

Deviation of
actual value = Reflects primarily the impact on the net asset value of the valuation adjustments
from - of financial investments.

expectations

= The increase in costs of the TVFOG is due to the downturn in the yield curve in
2016, and to the change to a Market Consistent methodology .

.......................................................................................................................................................................................................................................................................................

. = Elimination of Life business of UNION DUERO VIDA y PENSIONES(" (-€120.9
Inclusions and . million). Inclusion of Burial business of MAPFRE ESPANA (+€1,065.7 million), Life
exclusions . business of BANKINTER VIDA in Portugal (+€109.3 million), and Life business of

. MIDDLESEA VALLETA in Malta (+€160.6 million).

10

(1) Union Duero Vida's exit option has been exercised. The compensation that MAPFRE VIDA will receive for this exit is still being negotiated at the date of publication of this report.



MCEV analysis ® MAPFRE

Value added by new business (VNB)®

Development of the value added Key highlights

Excludes new production from UNION
. DUERO VIDA and PENSIONES in 2016,
- which was included in 2015.

3.8% |I|| % |ii|
-\;2% ‘ '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''
Increase in acquisition costs other
yAll | than commissions in the agent

échanneL

......................................................................................................................................

- MAPFRE ESPANA, and the Life
. MIDDLESEA VALLETA business in Malta.

- Inclusion of BANKINTER LIFE business
3 . in Portugal, the Burial business in

......................................................................................................................................

2015 2016 :
mmm Value added by new business (€ million) 4 Effect of the change to Market
. Consistent methodology.

—=—Margin over PVNBI (%)

......................................................................................................................................

(1) VNB 2015 is calculated under EEV Principles. It has not been reconciled to MCEV Principles.



MCEV analysis MAPFRE

Sensitivity analysis of the Market Consistent Embedded Value (MCEV)(")

rates 290.9 3,959.8
10% decrease in the value 66 -
of stocks and real estate - 7 4, 183.9
10% decrease in expenses _ 134.0 4.384.6
. 5 .
Base
scenario?
€4,250.6 M
10% decrease in the
e rote I 213.0 | 4,463.6
5% decrease in mortality and -
morbidity 73.1 4,323.7
100bp decrease in interfst _ 242.6 4,493.3
rates

I Sensitivity Variation in MCEV Resulting value

MCEV 2016
€4,548.5 M

Million Euros
12

(1) MCEV = ANAV + VIF
(2) The base scenario for the sensitivity analysis has not taken into account the ANAV of MIDDLESEA VALLETA, MAPFRE PORTUGAL and Burial business of MAPFRE ESPANA; 93.5% of the MCEV is
accounted for in the sensitivities. Next year the ANAV of all the entities that form part of the covered business will be included in this analysis.



MCEV analysis

MAPFRE

Sensitivity analysis of the value added by new business (VNB)

Variation in VNB

Resulting value

I Sensitivity

100bp increase in interest
rates

10% decrease in the value
of stocks and real estate

10% decrease in expenses

Base scenario

€155.5 M

10% decrease in the
lapse rate

5% decrease in mortality and
morbidity

100bp decrease in interest
rates

Million Euros

144.4

)

155.1

~—— @

)

163.0
~— @@
)

181.3

-
157.7

13
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Willis Towers Watson opinion letter

Willis Towers Watson 10"1"1 e

1404 1 S
e W N
ke 2

26 May 2017

Mapfre 2.4

Carmebera de Pozesic 52
EdFicio 1

28227 Minjadahonds (Madnid)

Dear Sirs,

Opinlon letter - WCEV resulte of certaln cubcidiariss of Maphre, 2.4 a¢ af 31 Decembar 2018

1.

3

Towers Watson de Espafa, 5.4 ("Willls Towers Watson™ has been appoinied by Mapfe, 3.4 o
provide an actuaral opinion on e calouation of the embedded walues ["EV) resuls of cerain
subsidares of Mapfne, 3.A. & at 31 December 2016 Tor external use.

The EV results have besn prepaned by Mapfre, 3.4 bo comply with fhe Market Consishent
Embedded Value Principles and Guidance Esusd by the CFRD Foum datsd Aprl 2046 (the
"MCEY Principies™).

The EV results of Mapfre, &4 cower B basiness. of e follosing companies:

=  Miapire Vida, 4 de Beguros y Resseguros sobre b WVida Humans (llapdne Wida™) and B
subsidares:

& Bankla Mapfre Vida, & A de Esgums y Reassgumos;

B Mapfre Inversida 2.V, 3UA, consisting of Mapfre Inversion Dos, 2.G1LC., 2.4 and
Miapire: Vida Perslones, EXG.F.P., 3.4

c. Bankimier Segunos de Vida, SA de Segums ¥ Reasegums;
d. CCM \Vida y Penslones 2.A. de Segures ¥ Reassgurcs
- Mapfre Seguros de Vida, 8.4 In Porugal;
= Middies=a Valletia L Assurance Co Lid., business of Map're In Maks; and

- Funeral business of the property and casualty company of Maps= n 2pain, Mapfre Espalfa,
A

This I= referred 1o a5 the oovensd business. The non-coyvensd basiness wihich ks not included

In the: EY' results consists of the emaining businesses of Mapfre Le. gensmal insurance
besiness: and S e Insurance: business sold in Labin America.

s W O e B, o TR

gl 127 Bl o, o ey T B L

Mgl 1 0

Willis Towers Watsan 11"l S

Eoops

4,

® MAPFRE

The EV results have besn prepared by Mapfe, 3.4 and Its subsidaries and Wilks Towsrs
‘Walson has camied out a review of Se mesodoiogy and assumptons ussd by Mapte, 3.4 o
cakcuiate the EY resulls against the reguinsments of e MCEY Frincipis. & summary of the key
aspects of mem0dokgy and Assumpbions used by kapde, 3.4 can be found i Appendix 3 of
Mapire MCEY 2046 presantafion.

Willls Towers Wabkson has also revissed the 20496 EY and new business vabkse results, the
sensiviies and the EV samings in 2016 prepansd by Mapfre, S.A., &3 shown on pages 4, 5,5, 7,
&, 11,12 and 13 of Mapfre MCEY 2016 presentaton.

Coongduclone

"Wl Towers \Watson has concluded that the methodology and assumpbons wsed, Sogedter with
e disciosure provided in this document, comply with the MCEY Principles and Guldance.

This complance has b=en achieved by allgning the MCEY basis io Mapfe, 3.A_ Solvency 11
mafndciogy and assumplons, as peEmitied by the evised MCEV Principies and Guidance daked
April 2016, excepd for the: comact boundanes of the annual rerewabe products, whisns under
MICEW meffodology fubine renewals wers projecied, considering the probabilty of canoellation,
unill the expiation of T contracks.

Comsistentiy with the abose, the cost of capiial was caloglated on & Feonetical reguinsd capial,
wiich would cormespond Bo appiying ot same [imit of contract to e calouiabon of the nsks.

Further, based on a higirievel review of the resulis of the calculafions, but without underiaking
defalled checks on e modets and processes invobied, Wik Towers Watson considers that any
Esues discovered do nof fave 3 maberisl Impact on the 2016 embedded wakie, analysis of
embedded value eamings, vaue of pew business and sers vy esis.

. Durwork and this eter are subject b the relances and ImEsfions contaned In parsgraghs 11 o

17 of s eifer. The work ks based on imrformatbion recelved up o and ikciuding 12 May J097.

RAesllanoss and limtatlors

.

The nevies was conduchsd on behall of kaptne, 5.4 and designed aoconding be the kerms and
requirements of the Directors of Mapére, 5 A Our opinion |s made solely o MapTe, S.A. R0
Fccondance with the ermes of Wills Towers Walson's engagement i=tter. To the fullest sxiz=nt
permied by appdicabie law, Wilks: Towers Watson do=s not acoept or sssume any responsibility,
duty of care or labifty to anyone other than Mapfe, 5.A. for or In connection Wit ks review wor,
ez opdnkons [t has formed, or for any satement set Torid in this letber,

. 'Willls Towers Watson has prepanrsd this Opindon letier for Bs ini=nded use by persons b=chnicaily
competent in financsl snd iRsursnce malers and solely for the use of Mapine, 2.5 It should not
b= relied upon by any other party. Mo reference io Wls Towsrs Watson in any neporis, scoounis
or other published dooumenis |s permitied without our prior written consent.

. Ini camying ook cur neview we have nelled without ndependent veffication upsn the acourscy and

compieisness of the daés and information provided Bo us, bof in wriBen and oral form, by Mapds,
2.4 and Hs subsidanes and we Fave besn informed that the Direclors of Mapfre, .5 now of
e offeer Information of data which cughnt io have been msde avallable b Wills Towers ‘Wakson
B would maferialy affect e opinion setout hersin.

.. e hane: not reviewed e compliance of Mapfre's Sovency Il methodology and assumption:s

against Sohvency Il Feguiations and requiremens.

Maghn kS sl 370 D3 aea Fage Dl

15



Willis Towers Watson opinion letter ® MAPFRE

Willis Towers Watson $d"1"Id mum

15. Rsilance has been placed upon, bat pot limBed to, information reganding Ristonc anmual reports
and accounts, e insurance and mivtual and pension fund produc: characterisbos and charges,
asset alocations by product e, xssel values, sxpenss anaiyses, saks force commission scales,
Imtemal ciaim and dscontinuance studies, levels of In-force premiums, number of polcies,
t=chnical reserves, mutual and pension Sunds by product, barms of reiRsurance agreements,
slecionic policy dal bases, cxsh fiow projections by product, analyses of movemesnt and
analyses of sensitivities.

1E. 'We have not attempied o assess e sultablity, quallty or value of the asseis of Mapdre, 5.4 and
iz subsidiaries, or fo provide any wamanty & o the adequacy of the technical reseves We Fave
iz not Investigated amy claims against Mapdre, S04 and s subskianes, other Ban fose masds
by policyholders or fund participanis under the normmal ferms of IRsurance, mubusl fund or pension
fiund barsiness. In particular, no acoount has been taken of Eablities in respect of pension
enfiements, service confracts, leases and breaches of legisiation, reguisiony nies o guidance.

17. Asswmpiions are made about fuhure experience, iInduding ecomomic and Investment experdence,
tay, pypenses, apse akes, mortality and reinsurance. These assumpbons have been made on
= baxsls of reasonable estimaies. However, achual future axperence ks Kefy o differ fom these
assumptions, due to random fluchedons, changes In the operating ervironment and other
tactnrs. Such varisfons in experience could hiave a signiScant =fiect on the resuls and
conchasions of @is lfer, Mo warmanty |5 given by 'Wills Towers Watson that the assumptions
mxde In this letter will be refecied I schal expefsnoe.

Yours sincenely,

(s

T —

Feipe Gomer

LT i e, eyl TR i Mgl B _eee ST A Mdes  Fegmdad
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Methodological appendix MAPFRE

Covered business

= The 2016 Embedded Value of the Life and Burial business generated by the companies with
the highest business volume (measured in provisions) of the MAPFRE Group has been
determined, consisting of the following business blocks:

- Life assurance (including complementary) and Accidental Death insurance businesses sold through the
agent channel in the IBERIA region (MAPFRE VIDA in Spain and MAPFRE SEGUROQOS DE VIDA in Portugal).

- Life assurance business (including complementary) and Accidental Death insurance businesses in
BANKIA MAPFRE VIDA (formerly MAPFRE-CAJA MADRID VIDA, ASEVAL and LAIETANA VIDA).

- Life assurance (including complementary), Accidental Death insurance businesses and Pension Funds
businesses of CCM VIDA'Y PENSIONES and BANKINTER SEGUROS DE VIDA (including business in Spain
and Portugal).

~  Mutual fund and pension fund businesses of MAPFRE INVERSION S.V., S.A., MAPFRE INVERSION DOS,
S.G.1.1.C., S.A. and MAPFRE VIDA PENSIONES, E.G.F.P., S.A. de Seguros, S.A. ("MAPFRE INVERSION Y
PENSIONES").

— Burial business of MAPFRE ESPANA.
— Life business of MIDDLESEA VALLETA in Malta.

Non-covered business

=  The MAPFRE GROUP operates Life Assurance business in other countries not included in
the MCEV calculation.

18




Methodological appendix MAPFRE

Methodology

The embedded value of the Life assurance, Accidental Death insurance, Mutual funds and Pension
funds businesses includes the adjusted net asset value and the value of in-force business, defined as
follows:

- Embedded value = Adjusted Net Asset Value + Value of In-Force Business
- Adjusted Net Asset Value (ANAV) = Shareholders’ equity at market value, adjusted to obtain the economic value of capital

- Value of the In-Force Business (VIF) = PVFP - TVFOG - CoC

In contrast to previous years, the Market Consistent Embedded Value (MCEV) methodology has been
used. The main difference with respect to the EEV used above is that the yields of the assets and the
credit risk are determined in such a way that the net flows of the assets, discounted to the origin,
coincide with their market value. In this way, yields and credit risk cease to be a hypothesis and
become a consequence of the market price of the assets.

According to the latest version of the MCEV principles, a methodology aligned with Solvency Il criteria
has been chosen, except for:

- Contract limits: in annual renewable products in which solvency Il criterion establishes that the contract limit for
valuation purposes is at the end of the current annuity, the criterion applied in the MCEV has been to project the
successive renewals, considering the probability of cancellation, until the expiration of the contracts.

- Consistent with the above, the cost of capital has been calculated on a theoretical required capital, which would
correspond to applying that same limit of contract to the calculation of the risks.

In particular, Solvency Il criteria have been followed in:

- Discount Curves: Risk-free reference rates published by EIOPA at the valuation date have been used, including volatility
adjustments or matching adjustments (by product).

- Risk Margin methodology has been followed for the cost of capital, including the factor of 6% per annum (before taxes).

19




Apéndice metodolégico MAPFRE
Methodology (contd.)

= Adjusted Net Asset Value (ANAV):

- Adjusted Net Asset Value or "ANAV" is equal to equity in accordance with IFRS adjusted by: committed
donations and dividends; goodwill; deferred expenses; and any other element necessary to obtain the
economic value of capital.

= Present Value of Future Profits (PVFP):

- The Present Value of Future Profits or "PVFP" is equal to the present value of expected future accounting
profits of the portfolio in force at the valuation date, after tax and discounted to the reference curve.
The financial performance of the business in force has been calculated on the basis of interest rates on
the reference curve, except for fixed interest rate assets related to Life-Savings insurance, where book
yields have been used with an adjustment for credit risk based on the market value of the assets. The
PVFP includes the "intrinsic value” of the FOG granted to the insured.

- The financial performance of future investments has been calculated based on interest rates of the
reference curve.

20




Methodological appendix MAPFRE

Methodology (contd.)

= Time Value of Financial Options and Guarantees (TVFOG):

- Under MCEVP, FOG (Financial Options and Guarantees) are defined as those features of the covered
business conferring potentially valuable underlying guarantees, or options to change, the level or
nature of policyholders’ benefits and exercisable at the discretion of policyholders, whose potential
value is impacted by the performance of financial variables.

- The cost of FOG is valued through the measurement of two different elements:

intrinsic value: the cost of FOG under existing conditions at the valuation date
time value: the change in the cost of FOG resulting from potential changes in policyholders’ benefits
that may occur throughout the life of the policy

- The intrinsic value of FOG is already recognised implicitly in the calculation of the PVFP. It is therefore
necessary to include the additional cost arising from the time value of FOG (TVFOG).

- TVFOG was calculated for the main FOG in the covered Life business. Specifically, the calculation
focused on the TVFOG corresponding to the guaranteed interest rate in with-profits products, as well as
in other products with variable interest rates and minimum guaranteed returns.

- The calculation of TVFOG assumed the realisation of gains/losses on equity and property investments
to:

minimise the impact of profit sharing on the Company’s results; and
keep the asset mix close to its breakdown as at 31.12.2016.

- TVFOG is based on stochastic simulations of market-consistent financial assumptions (between 1,000
and 2,000, depending on the entity) and is equal to the difference between the value of in-force
business calculated under a deterministic approach and the average value of the in-force business
calculated stochastically.

21




Methodological appendix MAPFRE

Methodology (contd.)

= Cost of Capital (CoC):
- In line with the Risk Margin Solvency Il calculation, the CoC used in the 2016 MCEV has been measured
by applying a fixed rate of 6% (gross of taxes) to the required solvency capital, excluding market risks.
The same criterion of contract limits has been considered as in the calculation of the PVFP.

- It is an adjustment for frictional costs and non-hedgeable risks, not considered in the Present Value of
Future Profits.

- To calculate the CoC, the required capital has been projected into the future based on the most
appropriate drivers for each line of business.

= With-profits business:

- MAPFRE’s with-profits in-force business in Spain comprises products with the following features that are
common in the Spanish insurance market:

« A minimum return guarantee, ranging between 0.5% and 6.0% in MAPFRE’s case.

« A profit-sharing mechanism defined as: X% of (Financial return - minimum guaranteed return - expense
loadings) over the average mathematical reserve, which cannot be negative under any circumstance. X% varies
by product, although it is equal to 90% in most cases. Financial returns and their volatility depend on the book
returns of the assets backing the product, and is subject to some degree of discretion by management
including, for instance, decisions on the realisation of gains/losses and on the asset mix.

- The combination of a minimum return guarantee and a profit-sharing mechanism that cannot yield
negative results generates asymmetric flows for shareholders and, as a consequence, a positive time
value of FOG.

- The profit-sharing business in Malta consists of products with flexible future discretionary participation
with characteristics similar to those in the English market.

22




Methodological appendix MAPFRE

Methodology (contd.)

= Look through MCEVP:

- In order to correctly assign revenues and expenses to the businesses that generate them and measure
the value of each block of business more consistently with its economic reality, the following
adjustments were made:

The Mutual Funds business, as well as a part of Pension Funds and Accidental Death businesses, are sold
through the distribution network of MAPFRE VIDA. The MCEV and VNB of the aforementioned Mutual
Funds, Pension Funds and Accidental Death businesses have been adjusted in order to include the net
present value of the future profits/losses expected to arise in the distribution company from this
business.

The assets of the Life assurance business are managed by MAPFRE INVERSION Y PENSIONES. The MCEV
and VNB of the aforementioned Life assurance business have been adjusted in order to include the net
present value of the future profits/losses expected to arise in the asset management company from this
business.

= Sensitivity:

- In interest rates downward sensitivity, where the shift of 100 basis points drops rates below 0%, they
are floored at zero according to the MCEV Guidance. Where the base rates are already negative they
are not further reduced.

23




Methodological appendix MAPFRE

Methodology (contd.)

= Value added by New Business (VNB):

- In Life assurance and Burial insurance, new business is defined as single, extraordinary and regular
premiums written in the year, as well as extraordinary contributions to existing policies not already
considered in the valuation of the in-force business. In the Mutual Funds business, new business is
defined as new contributions. In the Pension Funds business, new business is defined as single,
extraordinary and regular contributions from new participants, as well as extraordinary contributions
from existing participants.

- The value added by new business is the intrinsic value added by new business in the period, net of
acquisition expenses, TVFOG and CoC, valued at year-end using the assumptions applicable at that
point in time.

= Statement of Directors:

- The Board of Directors of MAPFRE, S.A. confirms that the results shown in this document have been
prepared in all material respects in accordance with the Market Consistent Embedded Value
Principles issued by the European Insurance CFO Forum in April 2016.

This document presents the results, methodology and underlying assumptions used to calculate the
2016 MCEV for all the covered business.

Willis Towers Watson has been engaged to review the calculation of the embedded value results. The
scope and conclusions of this review are stated in the Willis Towers Watson opinion letter.
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Methodological appendix

Assumptions

Discount rate

Financial returns
- Existing assets

- Reinvestment yield

Maintenance expenses

Fees and comissions

Mortality, disability,
surrenders and turnovers

Cost of Capital
- Capital requirement
- Annual cost

Tax rate

Stochastic asset
model (TVFOG)

MAPFRE

MCEV 2016

I EEV 2015

Euroswap zero-coupon curve as 31/12/2015
1 aho -0.06%
5 anos 0.33%
10 anos 1.02%
15 anos 1.45%
20 anos 1.63%

Euroswap curve rates except for existing fixed
interest assts backing Life -savings business,
where book returns adjusted for credit risk
based on historical transition matrices and
default rates have been used.

Based on the euroswap zero-coupon
as at 31/12/2015

- Based on internal analyses

- Expressed in Euros per policy

- Indexed to a 2.5% inflation

- There are no exceptional expenses to be excluded

In line with the existing fee structure

Tables based on the company's
own experience

100% of the Solvency Il economic capital
4% p.a.

25%

Market-consistent using swaption
implied volatilities as 31/12/2015

(1) With Volatility or Matching Adjustment for certain businesses, as applied under Solvency Il.

Risk free rates as 31/12/2016 (EIOPA curve without VA)
1 afo -0.30%
5 anos -0.02%
10 anos 0.57%
15 anos 0.96%
20 anos 1.12%

Interest rates on the EIOPA curve'"), except for the
existing fixed-income assets backing Life-Savings
business, for which yields have been used in

Books with a credit risk adjustment based on

the market value of assets

Based on the risk-free curve

Risk at 12/31/2016

- Based on internal studies

- Expressed in euros per policy

- Between 1% and 2.5% according to entity

- There are no exceptional expenses to be excluded

In line with the existing fee structure

Tables based on the company's
own experience

100% SCR Solvency Il (without contract limits)
6% per annum before taxes

25% Spain and Portugal, 35% Malta

Consistent with the market using
implied volatilities in options on
swaps as 31/12/2016
25
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Statistical appendix MAPFRE

Breakdown of the value added by new business (VNB)

Breakdown by business line

PVNBI) VNB? VNB/PVNBI
2015 | 2016 | 2015 | 2016 2015 | 2016
Life Assurance . 1,642.6 | 2,540.7 | 1241 85.5 7.6% 3.4%

- Agent channel 1,142.2 | 1,564.6 | 33.9 E 0.6 3.0% 0.0%
__-Bancassurancechannel i 5005 ; 9761 . 902 84.9 18.0% _B.T%
,,,,,,,,, Burial Insurance ¢ ¢ 1096 : . 282 % . 257%
_MutvalFunds 0 i 1,437.6 | 1,683.0 : E 86 . 0.9% . 2.3%

Pension Funds 689.3 | 593.9 5.1 E 3.3 0.7% 0.6%

- Agent channel 454.0 | 346.4 | 2.3 | 0.3 0.5% 0.1%

- Bancassurance channel i 235.4 247.5 2.8 ; 3.0 1.2% 1.2%
‘ TOTAL . 3,769.5 | 4,927.2 | 142.3 155.5 3.8% 3.2%

Breakdown by distribufion channel

PVNBI" VNB? VNB/PVNBI
2015 2016 2015 | 2016 2015 | 2016
Agentchanmel 3,037 37036 ©3 67.6 | - 1.6%  1.8%
 Bancassurance channel | 735.8 1,227 . 930 879 12.6% 7.2%
TOTAL 03,7695 | 49272 142.3 s 155.5 3.8% 3.2%
Million Euros
27

(1) Present Value of New Business Incomes
(2) Value added by new business. VNB 2015 is calculated under EEV Principles. It has not been reconciled to MCEV Principles.



Statistical appendix MAPFRE

Breakdown of 2016 change in MCEV between ANAV and VIF()

T ANAV VIF® TOTAL

Value in 2015 - Attributable to MAPFRE Group 1,235.1 1,149.0 2,384.1

Minority interests 376.9 397.8 774.7

EEV 2015 | 1,612.0 1,546.8 3,158.8

Changes in assumptions 0.0 321 32.1

Expected return 215.2 -163.9 51.3

Value added by new business W -67.9 192.4 124.5

Deviation of actual value from expectations | 134.9 8.0 142.9
_Change inTVFOG™ OO 20 I 200 .

Value added in 2016 282.2 48.4 330.6
Changesinthemodel | 00 R X R

Additions 276.8 937.9 1,214.7

Dividends paid and other items -174.6 0.0 -174.6

Value in 2016 ! 1,996.4 2,552.1 4,548.5

Minority interests 416.1 467.9 884.0

Value in 2016 - Attributable to MAPFRE Group 1,580.3 2,084.2 3,664.5

Million Euros
28

(1) VIF = PVFP - TVFOG - CoC
(2) Not considering TVFOG from new business, which are considered in the line “Value added by new business”
(3) Return on Embedded Value» = Value added in the year/ Previous Embedded Value, adjusted for changes in the model



Statistical appendix MAPFRE

Breakdown of the sensitivity analysis
Sensitivity of the Market Consistent Embedded Value("

LIFE SPAIN BURIAL  PORTUGAL = MALTA
Agent channel Bancassurance channel SPAIN LIFE Msv
Impactof ST O OO OUOt OO ST TS PUUE OO U T PU OO U T OSSOSO OO E OO SEOU TS OO OO PO OE TS PO OO ST OO OU TR TSROSO OUOY SOV RSP OT O TTROO
- 100bpmcreasemmterestrates479 ........................................ 1115 ............... 1319 ..................... 18 .................... 14
- 10% decrease in the value of stocks and real estate -54.0 -10.5 0.0 -0.7 -1.5
- 10% decrease in expenses ] 30.9 24.1 76.9 : 0.8 ; 1.3
- 10% decrease in the lapse rate 90.6 69.4 50.6 0.7 1.7
- 5% decrease in mortality and morbidity -10.3 15.7 66.0 0.2 1.5
- 100bp decrease in interest rates : 30.8 64.5 147.7 - -2.0 - 1.6
Sensitivity of the value added by new business
LIFE SPAIN BURIAL  PORTUGAL = MALTA
Agent channel Bancassurance channel SPAIN LIFE Msv
. |m pact Of ........................................................................................................................................................................................................................................................................................ .......................... A -
& 100bp mcreasem mterest rates N DU 07 e 81 I 36 I 01 —— 02
- 10% decrease in the value of stocks and real estate | 0.0 0.0 | 0.0 0.0 -0.4 l
- 10% decrease in expenses . 4.8 | 1.9 | 0.7 0.0 0.1 .
- 10% decrease in the lapse rate | 13.0 4 10.2 | 2.3 0.1 0.3 \
- 5% decrease in mortality and morbidity -0.6 - 1.8 0.9 0.0 0.2
- 100bp decrease in interest rates -1.8 4.5 3.3 -0.1 0.2

Million Euros
29

(1) The base scenario for the sensitivity analysis has not taken into account the ANAV of MIDDLESEA VALLETA, MAPFRE PORTUGAL and Burial business of MAPFRE ESPANA; 93.5% of the MCEV is
accounted for in the sensitivities. Next year the ANAV of all the entities that form part of the covered business will be included in this analysis.



Statistical appendix MAPFRE

Reconciliation of the Adjusted Net Asset Value (ANAV)

Consolidated shareholders’ equity for MAPFRE Group!" as at 31/12/2016 (IFRS) ; 1,973.8
Unrealised gains (losses) f -65.4
- of which: property E 52.7
- of which: financial assets f -118.0
Donations and dividends § -3.2
Intangible assets 5 -369.3
Commissions and other acquisition costs net of taxes § -52.7
Other | 96.9
Consolidated adjusted shareholders' equity for MAPFRE Group as at 31/12/16 % 1,580.3
Minority interests 3 416.1
Consolidated adjusted net asset value for MAPFRE Group as at 31/12/16 ? § 1,996.4

Million Euros
30

1) It refers to the Own Funds of the covered business included in the MCEV, not to the total of Own Funds of the MAPFRE Group.
2) Amount used in Market Consistent Embedded Value calculations. It only includes ANAV of covered business.



Statistical appendix MAPFRE

Share of the parent company in the MCEV

MAPFRE Group Minority interests

| ANAV : |
ANAV 1,580.3 416.1

| NET PVFPY
AGENT CHANNEL 1,694.5 0.0
BANCASSURANCE CHANNEL 462.5 488.2

S TOTAL T 2,570 | 4882
TVFOG : 5
AGENT CHANNEL -53.9 0.0
BANCASSURANCE CHANNEL ] -18.8 -20.3

TOTAL -72.8 -20.3
MCEV 2016 | |

Million Euros

31
1) NET PVFP = PVFP - CoC



Statistical appendix MAPFRE

Share of the parent company in the Value added by New Business (VNB)

MAPFRE Group Minority interests
Value added by New Business :
AGENT CHANNEL 67.5 . --
BANCASSURANCE CHANNEL 42.8 45.2

2016 Value added by New Business

Million Euros
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Glossary MAPFRE

= The Market Consistent Embedded Value Principles or “MCEVP” are the principles that establish the
methodology that must be applied in order to calculate the Market Consistent Embedded Value. The
MCEVP were agreed upon by the CFOs of the multinational European insurers belonging to the “CFO
Forum” in order to increase the comparability and transparency of the embedded value calculations
carried out by insurance companies. The document that contains the MCEVP can be obtained at the
following Internet address:

= The Adjusted Net Asset Value or ANAV” is equal to the shareholders’ equity as defined under IFRS
adjusted for: unrealised gains or losses belonging to shareholders; committed donations and dividends;
goodwill; deferred expenses; and any other item needed to calculate the economic capital.

= Financial Options and Guarantees or “FOG” are those features of the covered business conferring
potentially valuable guarantees underlying, or options to change, the level or nature of policyholders’
benefits and exercisable at the discretion of policyholders, whose potential value is impacted by the
performance of financial variables.

= The Value of an Option is composed of two elements: the Intrinsic Value and the Time Value. In the case
of a call option, the intrinsic value is equal to the difference between the price of the underlying asset
and the strike price of the option (in the case of a put option the order of the difference is inverted). The
intrinsic value cannot be less than zero. The time value is equal to the difference between the total value
and the intrinsic value and it is ascribed to the potential for benefits under the option to increase in value
prior to expiry.

= The Present Value of Future Profits or “PVFP” is determined as the present value of future statutory
profits which are expected to be generated from the existing business in force at the valuation date, after
tax and discounted using the risk free curve. Investment returns for existing business have been calculated
on the basis of the risk free curve, except for existing fixed interest assets backing Life-Savings business,
where book returns adjusted for credit risk and defaults rates have been used. PVFP includes the intrinsic
value of financial options and guarantees granted to the insured.
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Glossary

The Cost of Capital or “CoC” represents an allowance for frictional costs, non-hedgeable risks as well as
unexpected credit risk which has not been considered in the value of in-force business. The CoC used in the
calculation of the MCEV was measured on the basis of an amount of capital equal to 100% of the minimum
regulatory requirement.

The Value of In-force Business or “VIF” is equal to: PVFP - TVFOG - CoC

The Market Consistent Embedded Value or “MCEV” is the embedded value calculated in accordance with
“Market Consistent Embedded Value Principles”. MCEV is equal to: ANAV + VIF

Changes in Assumptions are changes in the future experience assumed in the calculation of the present
value of in-force business, including economic, expense, lapse and mortality assumptions.

The Expected Return on the Beginning of the Year Embedded Value is equal to the actual after-tax
investment return on the beginning-of-the-year adjusted net asset value less the cost of capital, plus the
return, at the discount rate, on the beginning-of-the-year value of the in-force business and capital.

The Deviation of Actual Value from Expectations arises mainly from the variance between the actual
experience and the assumed experience used to calculate the beginning-of-the-year embedded value.

The Return on Embedded Value or “RoEV” is obtained by dividing the value added in the year by the
embedded value at the close of the previous year, adjusted for changes in the model.

MAPFRE
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Glossary MAPFRE

= New Business is defined as: in the case of Life assurance, single, extraordinary and regular premiums from
policies written in the year, as well as extraordinary contributions to existing policies not already
considered in the valuation of the in-force business; in the case of mutual funds, new contributions; in the
case of pension funds, single, extraordinary and regular contributions from new participants, as well as
extraordinary contributions from existing participants.

= The Present Value of New Business Income or “PVNBI” corresponds to: in the case of Life assurance, the
present value of received and expected premiums from new business; in the case of mutual funds,
contributions received in the year; and in the case of pension funds, contributions received in the year and
expected from new business.

» The Value added by New Business or “VNB” is the intrinsic value added by new business in the period, net
of acquisition expenses, TVFOG and CoC, valued at year-end using the assumptions applicable at that point
in time.
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MAPFRE

Disclaimer

This document is purely informative. Its content does not constitute, nor can it be interpreted as, an offer or an invitation
to sell, exchange or buy, and it is not binding on the issuer in any way. The information about the plans of the Company, its
evolution, its results and its dividends represents a simple forecast whose formulation does not represent a guarantee with
respect to the future performance of the Company or the achievement of its targets or estimated results. The recipients of
this information must be aware that the preparation of these forecasts is based on assumptions and estimates, which are
subject to a high degree of uncertainty, and that, due to multiple factors, future results may differ materially from
expected results. Among such factors, the following are worth highlighting: the development of the insurance market and
the general economic situation of those countries where the Group operates; circumstances which may affect the
competitiveness of insurance products and services; changes in the basis of calculation of mortality and morbidity tables
which may affect the insurance activities of the Life and Health segments; frequency and severity of claims covered;
effectiveness of the Groups reinsurance policies and fluctuations in the cost and availability of covers offered by third party
reinsurers; changes in the legal environment; adverse legal actions; changes in monetary policy; variations in interest rates
and exchange rates; fluctuations in liquidity and the value and profitability of assets which make up the investment
portfolio; restrictions in the access to third party financing.

MAPFRE S.A. does not undertake to update or revise periodically the content of this document.
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