INFORMATION ON THE ATTENDANCE AND VOTING RESULTS OF THE

ANNUAL GENERAL MEETING OF MAPFRE, S.A. HELD ON 14.3.2014

ATTENDANCE FIGURES

Shareholders Number Share % Total Share
Capital*
Personal attendance’ 472 111,415,809 3.62%
By proxy 1,448 2,347,401,121 76.23%
Total 1,920 2,458,816,930 79.85%

! Rounded to two decimals

% Includes postal voting

VOTING RESULTS

Votes in favour Votes against Abstentions
% Total % Total % Total
Shares Share Shares Share Shares Share
Capital® Capital® Capital®
1 2,457,490,378 79.80% 63,534 0.00% 1,263,018 0.04%
2 2,456,531,746 79.77% 472,277 0.02% 1,812,907 0.06%
3 2,448,346,843 79.50% 7,878,306 0.26% 2,591,781 0.08%
4 2,253,759,433 73.18% 199,590,134 6.48% 5,467,363 0.18%
5 2,365,385,423 76.81% 91,249,975 2.96% 2,181,532 0.07%
6 2,448,332,646 79.50% 7,892,503 0.26% 2,591,781 0.08%
7 2,448,568,143 79.51% 7,879,812 0.26% 2,368,975 0.08%
8 2,397,946,975 77.87% 58,909,723 1.91% 1,960,232 0.06%
9 2,397,948,481 77.87% 58,908,217 1.91% 1,960,232 0.06%
10 2,448,568,143 79.51% 7,879,812 0.26% 2,368,975 0.08%
11 2,418,260,547 78.53% 38,185,902 1.24% 2,370,481 0.08%
12 2,457,551,973 79.80% 6,325 0.00% 1,258,632 0.04%
13 2,265,464,715 73.56% 187,943,089 6.10% 5,409,126 0.18%
14 2,411,128,949 78.29% 42,922,712 1.39% 4,765,269 0.15%
15 2,457,550,128 79.80% 8,170 0.00% 1,258,632 0.04%
16 2,457,550,128 79.80% 8,170 0.00% 1,258,632 0.04%
17 2,457,548,622 79.80% 8,170 0.00% 1,260,138 0.04%

! Rounded to two decimals




Resolutions approved by the Annual General Meeting of MAPFRE, S.A. held on
14.3.2014

1. Approve the individual and consolidated Financial Statements for financial year
2013.

2. Approve the Board of Directors’ management during financial year 2013.

3. Ratify the appointment of Ms. Catalina Miflarro Brugarolas as an Independent
Director, agreed by the Board of Directors on 30th October 2013 by co-optation to
fill the vacancy resulting from the stepping down of Mr. Francisco Ruiz Risuefio,
and elect her for a four-year period.

4. Re-elect for another four-year period Mr. Antonio Huertas Mejias as an Executive
Director.

5. Re-elect for another four-year period Mr. Francisco Vallejo Vallejo as a Nominee
Director.

6. Re-elect for another four-year period Mr. Rafael Beca Borrego as an Independent
Director, effective on 29th December 2014, the date on which his term of office
expires.

7. Re-elect for another four-year period Mr. Rafael Fontoira Suris as an Independent
Director.

8. Re-elect for another four-year period Mr. Andrés Jiménez Herradon as a Nominee
Director.

9. Re-elect for another four-year period Mr. Rafael Marquez Osorio as a Nominee
Director, effective on 29th December 2014, the date on which his term of office
expires.

10.Re-elect for another four-year period Ms. Francisca Martin Tabernero as an
Independent Director.

11.Re-elect for another four-year period Mr. Matias Salva Bennasar as an
Independent Director.

These proposed ratifications and re-elections have received the endorsement of
the Appointments and Remuneration Committee and shall be understood as
approved, where appropriate, without prejudice to the fulfillment of the statutory
requirements and the corporate governance rules.

12.Approve the distribution of earnings corresponding to financial year 2013
proposed by the Board of Directors, and accordingly distribute a total dividend of
€0.13 gross per share to shares numbers 1 to 3,079,553,273, both inclusive. Part
of this dividend, in the sum of €0.05 gross per share, was paid out following a
resolution passed by the Board of Directors on 30th October 2013, and the rest,
up to the agreed total of €0.08 gross per share, shall be paid on a date to be



determined by the Board of Directors, within the period from 1st May and 30th
June 2014.

13.Endorse the Annual report on Directors’ remuneration, which shall be submitted to
the Annual General Meeting for consultation purposes.

The aforementioned Annual report on Directors’ remuneration has received the
endorsement of the Appointments and Remuneration Committee.

14.Extend the appointment of Ernst & Young, S.L. as the Company’s Accounts Audit
firm, both for the Individual Financial Statements and for the Consolidated
Financial Statements for a new one-year period, that is, for financial year 2014,
although this appointment may be revoked by the Annual General Meeting before
the end of said period if a justifiable reason for doing so exists.

15.Delegate the broadest powers in favour of the Chairman and the Secretary of the
Board of Directors, so that they may individually, before a Notary Public, execute
the preceding resolutions and record them as a public deed via any public or
private document insofar as it is necessary, until their recording at the Registrar of
Companies; they are likewise entitled to amend, clarify, rectify and correct these
resolutions in accordance with any observations made by the Registrar of
Companies when assessing them and thus ensure that they are registered in full,
or in part, as set out in Article 63 of the Rules governing the Registrar of
Companies.

16. Authorise the Board of Directors to clarify and interpret the preceding resolutions.

17.Thank those involved in the management of the company for their loyal co-
operation during this financial year.
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