ADDITIONAL INFORMATION ON DATA PROTECTION:

Who is responsible for processing your personal data?

The data controller of the information and/or personal data you provide and those data
generated and collected over the course of your relationship with MAPFRE, including your
photograph, is:

¢ Identity: MAPFRE S.A., A08055741
e Postal address: Ctra. POZUELO, 52 (28222 - MADRID).

e Contact information for the Data Protection Officer:

DataProtectionOfficer. MAPFRE@mapfre.com

Why do we process your personal data?

The information and/or personal data that you have provided to us will be processed for the
management of access and use of the Electronic Forum for Shareholders of MAPFRE S.A. under
the terms laid down in its Regulations for Registered Users available on the MAPFRE website
(www.mapfre.com).

To properly manage your relationship with MAPFRE and for the accepted purposes,
MAPFRE S.A. may create profiles with the information you provide, adopting, in all cases, the
appropriate measures to safeguard the rights, freedoms and legitimate interests of the data
subject.

If the information you provide relates to minors, then you, as father/mother or guardian of the
minor, expressly authorize the processing of said information regarding that minor, provided
voluntarily, for the intended purposes.

How long will we keep your personal data for?

The personal data provided will be kept for the term determined based on the following
criteria: (i) legal obligation of conservation; (ii) attention to any responsibilities arising from
access thereto and participation in the Electronic Forum for Shareholders of MAPFRE S.A.; and
(iii) request for suppression by the interested party when applicable.

What is the legitimacy for the processing of your data?

The legal basis for processing your data for the purposes explained under "Why do we process
your personal data?" is to fulfill the legal obligations provided for in the Recast Text of the
Spanish Corporations Law.

The data subject must provide their data to MAPFRE S.A. to manage registration and access to
the Electronic Forum for Shareholders of MAPFRE S.A. under the terms and conditions laid
down in its Regulations.

Who will your data be shared with? MAPFRE S.A. may share your data, exclusively for the
purposes stated in the "Why do we process your personal data?" section, with other
insurance, reinsurance and insurance brokerage firms, financial organizations, realtors or
service providers relating their field of activity, belonging to the MAPFRE Group
(www.mapfre.com), subsidiaries and affiliates, Fundacion MAPFRE, public administrations and
other natural or legal persons that are also engaged in any of the aforementioned activities
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and with which any MAPFRE Group company may have entered into a collaboration or
partnership agreement. The foregoing will also apply following termination of your
relationship as senior representative/manager and without the need to inform you each time
your data is disclosed to the above-mentioned recipients for the first time.

Furthermore, any company belonging to the MAPFRE Group (www.mapfre.com), including
subsidiaries and investees, may disclose your personal data to any of the aforementioned
companies in order to ensure the comprehensive and centralized management of your
relationship with the various MAPFRE Group companies, and so that you as data subject may
access your data from any such company, in strict compliance at all times with applicable law
on personal data protection and without the need to inform you each time your data is
disclosed for the first time. Data must be disclosed between MAPFRE Group companies in
order to maintain a comprehensive and centralized management of their relationship with
MAPFRE S.A.

Within the framework of the communications indicated in the previous paragraph,
international data transfers may be made to third countries or international organizations,
which may or may not have a suitability decision from the European Commission on said
matters. International transfers to countries that cannot guarantee an adequate level of
protection will be exceptional and will be made whenever they are essential for the
development of their relationship with MAPFRE.

What are your rights when you provide us with your data?
Under the terms and scope set forth in current regulations, any person enjoys the following
rights:

e To confirm whether MAPFRE is processing personal data that concerns them, and to
access said data and the information related to its processing.

e To request the correction of inaccurate data.

e To request the deletion of the data when, among other reasons, it is no longer
necessary for the purposes for which it was collected, in which case MAPFRE will stop
processing the data, except for the exercise or defense of possible complaints.

e To request the limitation of the processing of their data, in which case they may only
be processed with their consent, except for their conservation and use for the exercise
or defense of complaints or with a view to protecting the rights of another natural or
legal person or for reasons of important public interest of the European Union or of a
certain Member State.

e To oppose the processing of their data, in which case MAPFRE will stop processing the
data, except for the defense of possible complaints.

e To receive the personal data concerning them and that they have provided to
MAPFRE, in a structured, commonly used, and machine-readable format, or request
that MAPFRE transmit those data directly to another controller, where technically
feasible.

e To withdraw the consent granted, where appropriate, for the purpose included in the
"Why do we process your personal data?" section, without affecting the legality of the
processing based on the consent prior to the withdrawal.

The above rights of access, rectification, deletion, limitation, opposition and portability may be
exercised directly by the owner of the data or by a legal or voluntary representative, via
written communication addressed to the Corporate Office for Data Protection and Privacy,
Carretera de Pozuelo, 52 - 28222 Majadahonda, Madrid.
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The interested party may submit a complaint to the Spanish Data Protection Agency, especially
when they consider that they have not obtained satisfaction in the exercise of their rights, via
the website authorized for such purposes by the corresponding Control Authority.



