DNV-GL

MANAGEMENT SYSTEM
CERTIFICATE

Certificate No: Initial certification date: Valid:
157113-2014-AE-BRA-RVA 24, June, 2014 31, May, 2018 - 24, June, 2020

This is to certify that the management system of

MAPFRE SEGUROS GERAIS S.A.

Av. das Nacdes Unidas, 14261, 04.578-000, Sao Paulo, SP, Brazil

has been found to conform to the Environmental Management System standard:

ISO 14001:2015

This certificate is valid for the following scope:
Development, sale and management of administrative processes of
insurances related to cars, people, rural, general insurance and affinities.

Desenvolvimento, comercializacao e gerenciamento de processos
administrativos relacionados a seguros de automoveis, pessoas, rural,
habitacional, seguros gerais e affinities.

For the issuing office:

DNV GL - Business Assurance

Av Alfredo Egydio de Souza Aranha, 100 -
Bloco D- 3%andar - Vila Cruzeiro, Sao
Paulo, SP, Brazil

MGNT SYS. |
RuA € 1 P

Place and date:
Sdo Paulo, 31, May, 2018

The RvA s a signatory to the IAF MLA Mauriclo Venturin .
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV GL Business Assurance B.V., ZWOLSEWEG 1, 2994 LB, BARENDRECHT, NETHERLANDS. TEL:+31102922689.
assurance.dnvgl.com



