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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

AENOR has issued an IQNet recognized certificate that the organization:

GRUPO MAPFRE

SEE ADDRESSES SPECIFIED IN ANNEX

has implemented and maintains a
Environmental Management System
for the following scope:

A) Corporate services. Design, development and marketing of insurance products &
services.
B) Real estate asset management.
C) Foundational activities of Social Action, Culture, Health Promotion, Prevention and Road
Safety and Insurance and Social Protection.
D) Management of collective investment institutions with a special commitment to
environmental, social and good governance parameters.
E) Data Center
F) Collision repair center

which fulfills the requirements of the following standard
ISO 14001:2015

First issued on: 2018-10-30 Last issued: 2022-02-16 Validity date: 2024-01-30

This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-
alone document

Registration Number:| gs-2q180
&ENOR
Alex Stoichitoiu Rafael GARCIA MEIRO
President of IQNet Chief Executive Officer

IQNet Partners*:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA
FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi Oy Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland
NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SlI Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.iqnet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNet Certificate Number ES-2018/0304
GRUPO MAPFRE

MAPFRE ESPARNA, Compafiia de Seguros y Reaseguros, S.A.

A) CR DE POZUELO, 52.
28222 - MAJADAHONDA
(MADRID)

A) CLLLODIO, 2y 4.
28034 - MADRID

A) PO DE LA ALAMEDA, 35.
46023 - VALENCIA

A) AV ZAMORA, 37.
47008 - VALLADOLID

A) AV DE LA RIOJA, 3.
31008 - PAMPLONA
(NAVARRA)

A) CL NAVA 18, 4°, MONTECERRAO.

33006 - OVIEDO
(ASTURIAS)

A) AV DE LA AURORA, 34.
29006 - MALAGA

A) AV MARITIMA, 10.
38003 - S.C. DE TENERIFE

A) CL SOR ANGELA DE LA CRUZ, 6.

28020 - MADRID

First issued on: 2018-10-30 Last issued: 2022-02-16 Validity

el 0.
Alex Stoichitoiu

A) CR DE POZUELO, 50.
28222 - MAJADAHONDA
(MADRID)

A) CL RO DE LOS TEJARES, SIN.
41010 - SEVILLA

A) AV DE LOS DOLORES, 11.
30011 - MURCIA

A) CL IBANEZ DE BILBAO, 28.
48009 - BILBAO
(BIZKAIA)

A) PL EMPERADOR CARLOS V, 9.
50009 - ZARAGOZA

A) CL CRISTINO ALVAREZ, 1.
15008 - A CORUNA

A) CL POETA AGUSTIN MIRALLES SALL, 3.
35008 - LAS PALMAS

A) AV CAN FATJO DELS AURONS, 5-7.
08174 - SAN CUGAT DEL VALLES
(BARCELONA)

A) CL JORGE SANTAYANA, 20.
05004 - AVILA

:.2024-01-30

roned certificate.

AENOR

Confia

Rafael GARCIA MEIRO

President of IQNet Chief Executive Officer

IQNet Partners*:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi
Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway
NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNet Certificate Number ES-2018/0304

GRUPO MAPFRE

A) CL DELS GREMIS, 8. 46014-VALENCIA. A) CAMI DELS REIS, 308.

46014 - VALENCIA

MAPFRE VIDA, S.A.

07010 - PALMA DE MALLORCA
(ILLES BALEARS)

A) CARRETERA DE POZUELO 50-52 EDIFICIO 4 12 PLANTA ALA SUR. A) CR DE POZUELO, 50.

28022 - MAJADAHONDA
(MADRID)

A)CLLLODIO, 2Y 4.
28034 - MADRID

A) PO ALAMEDA, 35.
46010 - VALENCIA

A) AV DE ZAMORA, 37.
47008 - VALLADOLID

A) AV DE LA RIOJA, 3.
31008 - PAMPLONA
(NAVARRA)

28222 - MAJADAHONDA
(MADRID)

A) CL RONDA DE LOS TEJARES S/N.
41010 - SEVILLA

A) AV DE LOS DOLORES, 11.
30011 - MURCIA

A) CL IBANEZ DE BILBAO, 28.
48009 - BILBAO
(BIZKAIA)

A) PL EMPERADOR CARLOS V, 9.
50009 - ZARAGOZA

A) CL NAVA 18, 4° MONTECERRAO. A) CL CRISTINO ALVAREZ, 1.

33006 - OVIEDO
(ASTURIAS)

A) AV DE LA AURORA, 34.

29006 - MALAGA
(MALAGA)

A) AV MARITIMA, 10.

38003 - S.C. DE TENERIFE

First issued on: 2018-10-30 Last issued: 2022-02-16 Validity

15008 - A CORUNA

A) CL POETA AGUSTIN MILLARES SALL, 3.
35008 - LAS PALMAS

A) AV CAN FATJO DELS AURONS, 5-7.
08174 - SANT CUGAT DEL VALLES
(BARCELONA)

:.2024-01-30

This annex is only valid in connection with th roned certificate.

Confia

.

O
Alex Stoichitoiu Rafael GARCIA MEIRO
President of IQNet Chief Executive Officer

IQNet Partners*:

AENOR

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi
Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway

NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNet Certificate Number ES-2018/0304
GRUPO MAPFRE

A) CL SOR ANGELA DE LA CRUZ, 6. A) CAMI DELS REIS, 308.
28020 - MADRID 07011 - PALMA DE MALLORCA
(ILLES BALEARS)

FUNDACION MAPFRE
C) Paseo DE RECOLETOS, 23. C) CL BARBARA DE BRAGANZA, 14.
28004 - MADRID 28004 - MADRID

MAPFRE RE, COMPANIA DE REASEGUROS, S.A.
A) PO RECOLETOS, 25.
28004 - MADRID

MAPFRE GLOBAL RISKS AGENCIA DE SUSCRIPCION, S.A.U.
A) CR DE POZUELO, 52 EDIFICIO 2.

28220 - MAJADAHONDA

(MADRID)

MAPFRE TECH, S.A.

A) AV DEL TALGO 100-106.
28023 - ARAVACA
(MADRID)

MAPFRE INMUEBLES, S.A.

B) AV CAN FATJO DELS AURONS , 5-7.
08172 - SANT CUGAT DEL VALLES
(BARCELONA)

MAPFRE ASISTENCIA, S.A.
A) CR DE POZUELDO, 52.
28222 - MAJADAHONDA

(MADRID)
First issued on: 2018-10-30 Last issued: 2022-02-16 Validity :.2024-01-30
This annex is only valid in connection with th roned certificate.
— AENOR
Alex Stoichitoiu Rafael GARCIA MEIRO
President of IQNet Chief Executive Officer

IQNet Partners*:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi
Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway
NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNet Certificate Number ES-2018/0304
GRUPO MAPFRE

MAPFRE, S.A.

A) CR DE POZUELO, 52. A) AV DE LA VICTORIA 35, PALACETE MONTE DEL PILAR.
28222 - MAJADAHONDA 28023 - EL PLANTIO

(MADRID) (MADRID)

MAPFRE AM

D) CR POZUELO DE ALARCON, 50-1, Médulo Norte 2.
28222 - MAJADAHONDA
(MADRID)

MAPFRE VIDEO Y COMUNICACION S.A
E) CPD MAPFRE TALES DE MILETO

CL TALES DE MILETO, 1

28806 - ALCALA DE HENARES

(MADRID)

MAPFRE AUTOMOCION, S.A

F) CR DE POZUELO, 50 . F) Taller Alcala de Henares:

28222 - MAJADAHONDA CL EUCLIDES , 1

(MADRID) 28806 - ALCALA DE HENARES
(MADRID)

F) Taller Tenerife:
CL SUBIDA EL MAYORAZGO, 6
38009 - S.C. DE TENERIFE

First issued on: 2018-10-30 Last issued: 2022-02-16 Validity :.2024-01-30

This annex is only valid in connection with th roned certificate.

AENOR

Confia

o el s O
Alex Stoichitoiu Rafael GARCIA MEIRO
President of IQNet Chief Executive Officer

IQNet Partners*:

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi
Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway
NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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