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FINANCIAL SOLVENCY AND FLEXIBILITY
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WE ARE THE LARGEST
INSURANCE COMPANY
IN LATIN AMERICA
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Strong increase in premiums and results

Excellent combined ratios in
Life Protection and Agricultural

Great sales boost from Banco do Brasil
channel

Technological transformation

2023

CƻŎǳǎ ƻƴ !ǳǘƻƳƻōƛƭŜ

wŜŘǳŎǘƛƻƴ ƛƴ Ŏƻǎǘǎ

LƳǇǊƻǾŜŘ ōǊƻƪŜǊ ŎƘŀƴƴŜƭ ƳŀƴŀƎŜƳŜƴǘ

DǊŜŀǘ ǇƻǘŜƴǘƛŀƭ ƻŦ ǘƘŜ ōŀƴƪ ŎƘŀƴƴŜƭ
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LƳǇǊƻǾŜŘ ǘŜŎƘƴƛŎŀƭ ŎƻƴǘǊƻƭ

tǊƻƎǊŜǎǎ ƻŦ ŘƛƎƛǘŀƭ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ

нлно

Greater growth in retained premiums

Newtron

Reduction of acquisition expenses
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2022

Significant growth throughout the region

Technological advances as part of Central 
America Plan

2023

Focus on Automobile in Panama and the 
Dominican Republic

Multicountry technology platform

Automation and improved efficiency

нлнн

IƛǎǘƻǊƛŎ ȅŜŀǊ ŦƻǊ ǊŜǾŜƴǳŜ ŀƴŘ ŜŀǊƴƛƴƎǎ

aƻǘƻǊǎ ŎƻƳōƛƴŜŘ Ǌŀǘƛƻ

9ȄŎŜƭƭŜƴǘ ǊŜǎǳƭǘǎ ƛƴ tŜǊǳΣ /ƻƭƻƳōƛŀΣ /ƘƛƭŜ ŀƴŘ 
¦ǊǳƎǳŀȅ

нлно

¢ŜŎƘƴƛŎŀƭ ŦƻŎǳǎ ƻƴ !ǳǘƻƳƻōƛƭŜ

LƳǇǊƻǾŜŘ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ Ŏƻǎǘ ǊŜŘǳŎǘƛƻƴ
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NORTH AMERICA 

USA
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LƳǇŀŎǘ ƻŦ ƛƴŦƭŀǘƛƻƴ ƻƴ !ǳǘƻƳƻōƛƭŜ ƭƛƴŜ

aŀǊƪŜǘ ǿƛǘƘ ǾŜǊȅ ƘƛƎƘ ƭƻǎǎŜǎ
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IǳǊǊƛŎŀƴŜCƛƻƴŀ

9ȄŎŜƭƭŜƴǘǊŜǎǳƭǘǎ

2023

Focus on technical management and Automobile cost control

Rate adjustment

Reinsurance costs

New company in Washington state

нлно

.ŜǘǘŜǊ ǎŜƭŜŎǘƛƻƴ ƻŦ ŎŀǘŀǎǘǊƻǇƘƛŎ 
Ǌƛǎƪ

wŜƛƴǎǳǊŀƴŎŜ Ŏƻǎǘ

t¦9w¢h wL/h
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2022

EMEA

нлно

{ŀƭŜǎ ƻŦ !ǎƛŀƴ ƻǇŜǊŀǘƛƻƴǎ

wŜǎǘǊǳŎǘǳǊƛƴƎ ƛƴ Lǘŀƭȅ

IȅǇŜǊƛƴŦƭŀǘƛƻƴ ƛƴ ¢ǳǊƪŜȅ

DƻƻŘ ǊŜǎǳƭǘǎ ƛƴ DŜǊƳŀƴȅ ŀƴŘ aŀƭǘŀ

Potential for digital agreements in Germany and Italy

Technological transformation in Malta

Prudent management in Turkey 
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bŜǿ ŎǳǎǘƻƳŜǊǎ

9ȄŎŜƭƭŜƴǘ ƭƻǎǎ Ǌŀǘƛƻ

нлно

LƴŎǊŜŀǎŜ ƛƴ ǊŜƛƴǎǳǊŀƴŎŜ Ŏƻǎǘǎ

tǊǳŘŜƴǘ ǘŜŎƘƴƛŎŀƭ ŎƻƴǘǊƻƭ

2022

High claimsfrequencyand intensity

2023

New pricing cycle

Boost profitability

¢ŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ϵнрл Ƴƛƭƭƛƻƴ ŎŀǇƛǘŀƭ 
increase



2022:Excellentresults

нлноΥDŜƻƎǊŀǇƘƛŎŎƻƴǎƻƭƛŘŀǘƛƻƴ

{ǳǊŜǘȅ

[!¢!a ƳǳƭǘƛƴŀǘƛƻƴŀƭŎƭƛŜƴǘǎ

2022:End of country reorganization process

мн

нлноΥbŜǿ ōǊŀƴŘ

5ƛǎŎƛǇƭƛƴŜŘƎǊƻǿǘƘŦƻŎǳǎ

More digital capabilities

MAPFRE
ASISTENCIA



ҌϵмΦо ōƛƭƭƛƻƴƛƴ ŀƭǘŜǊƴŀǘƛǾŜ 
ƛƴǾŜǎǘƳŜƴǘǎǿƛǘƘōŜƴŎƘƳŀǊƪ
ǇŀǊǘƴŜǊǎ

ϵмΦп ōƛƭƭƛƻƴ
мл ƻŦŦƛŎŜǎ

ϵрн billion in assets
undermanagement
assetsin 26 
countries

мо

.ƛƎƎŜǎǘ
ƴƻƴπōŀƴƪ 
ƛƴŘŜǇŜƴŘŜƴǘ 
ƳŀƴŀƎŜǊ ƛƴ ǘƘŜ 
{ǇŀƴƛǎƘ ƳŀǊƪŜǘ
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PILLARS
STRATEGIC PLAN 2022 - 2024
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STRATEGIC PLAN 2022 - 2024

мр

ǊŜŀƭ ƎǊƻǿǘƘƛƴ 
ŦƛǊǎǘȅŜŀǊ

SPAIN - BRAZIL -
LATAM - RE - USA
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ƛƴ ŦƛǊǎǘȅŜŀǊ

Worsening 
Automobile loss ratio 
after the pandemic

PROFITABILITY
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LƴŎǊŜŀǎŜ ƛƴ Ŏƻǎǘǎ ŘǳŜ ǘƻ ƛƴŦƭŀǘƛƻƴ

{ƭƻǿ ŀƴŘ ŎƻƳǇƭƛŎŀǘŜŘ ǊŜŀŎǘƛƻƴ ƛƴ ǊŀǘŜ ŀŘƧǳǎǘƳŜƴǘǎ

{ƛƎƴƛŦƛŎŀƴǘ ƛƳǇŀƛǊƳŜƴǘ ƻŦ !ǳǘƻƳƻōƛƭŜ ƭƻǎǎ Ǌŀǘƛƻ

/ŀǘŀǎǘǊƻǇƘƛŎ ŎƭŀƛƳ ƭŜǾŜƭǎ ƛƴ ǊŜƛƴǎǳǊŀƴŎŜ

ŦŦŦŦŦŦŦŦŦŦŦŦŦ

Product: Excellent Life Protection results

Geographic: Most countries and businesses improved results

DIVERSIFICATIONPROTECTSUS
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STRATEGIC PLAN 2022 - 2024
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COSTREDUCTIONOF 2 POINTS
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9 Stricterenvironmentalrequirements

{
LƴŎƭǳǎƛǾŜ ƭŀōƻǊ ǇƻƭƛŎƛŜǎΥ 
tŜƻǇƭŜǿƛǘƘŘƛǎŀōƛƭƛǘƛŜǎƳŀƪŜǳǇ оΦр҈ ƻŦ 
ǘƘŜǿƻǊƪŦƻǊŎŜ
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Transparency and good governance 
Women hold 47% of Board seatsD

9{D Lb±9{¢a9b¢{

of portfolio qualifiedin line 
with ESG criteria

by 2024
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People and Sustainability



Rosa María
García García

tƛƭŀǊ
tŜǊŀƭŜǎ ±ƛǎŎŀǎƛƭƭŀǎ

!ƴǘƻƴƛƻ
IǳŜǊǘŀǎ aŜƧƝŀǎ

MaríaLeticia
Freitas Costa

/ŀǘŀƭƛƴŀ
aƛƷŀǊǊƻ.ǊǳƎŀǊƻƭŀǎ

!ƴŀ LǎŀōŜƭ
CŜǊƴłƴŘŜȊ #ƭǾŀǊŜȊ
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{ŀƴȊ Lǎƭŀ

MaríaAmparo
Jiménez Urgal

Fernando
Mata

LƎƴŀŎƛƻ
.ŀŜȊŀDƽƳŜȊ

WƻǎŞaŀƴǳŜƭ
LƴŎƘŀǳǎǘƛ

Antonio
Miguel-Romero

de Olano
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