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FINANCIAL SOLVENCY AND FLEXIBILITY
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\WE ARE THE LARGES
INSURANCE COMPAN
IN LATIN AMERICA
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®m Strong increase Iin premiums and results

m Excellent combined ratios In
Life Protection and Agricultural

m Great sales boost from Banco Boasil
channel

i = Technological transformation
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m Greater growth in retained premiums

B Newtron
m Reduction of acquisition expenses
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® Significant growth throughout the region m! AAU2NRO &SI N F2N NB

= Technological advances as part of Central ma2i2NA O2YOAYSR NI UA
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® Multicountry technology platform aLYLINRGOSR STFAOASYO:
m Automation and improved efficiency
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- 2023 0
m Focus on technical management and Automobile cost control m. SGUSNI aSft SO
B Rate adjustment J} a =
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B Relnsurance costs
m New company in Washington state
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B Potential for digital agreements in Germany and ltaly

‘*’\/ ® Technological transformation in Malta

=~ ® Prudent management in Turkey
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2022

B Highclaimsfrequencyandintensity

2023
m New pricing cycle
m Boost profitability
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Global Risks
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2022:End of country reorganization process
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More digitalcapabilities

2022:Excellentesults
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STRATEGIC PL2022- 2024
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EFFICIENCY
AND PRODUCTIVIT
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We're maw(y. Our time is now!
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STRATEGIC PLAR2- 2024
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. ) A Automobile loss ratio
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DIVERSIFICATIBROTECTS

® Product: Excellent Life Protection results
m Geographic: Most countries and businesses improved results
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STRATEGIC PLAIR2- 2024
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of portfolio qualifiedin line
with ESriteria
by 2024

Stricter environmentalrequirements
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Transparency and good governance
Women hold 47% of Board seats
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