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FUNDAMENTALS INSTITUTIONAL PRINCIPLES / CODE OF ETHICS AND CONDUCT / HUMAN RIGHTS

SCOPES ANTI-CORRUPTION ETHICAL BEHAVIOR AND HUMAN RIGHTS

Health, well

PHIHDIP‘L Cariniaie Criminal risk being and H Gkt Divarsity Sacupity and

Pﬂllﬂl[ﬂ = ; i Anti-corruption pravantion prevention of ke and aqual £ &

AND RULES WL P i module occupational opportunities it
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MA> ;:LBL ?HK :==BMBHG:E F>:LNK>L K>E:MRB>MHHNM>>NKBG@ MA> R>:K
:GMB <HKKNIMBHG G = <HKIHK:M> @HMBHEG GFD>G MH IKHFHM> MA>
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HMA MA>BK >0>KR=:R PHKD :G= MA>BK.KiByMBHGLABW NG E G IKH?
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P>;LBM> :G= MH :EE >F|EHR>>L HG MA>H<d_| HM M >
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AB@A>LM E>O>E H? MA> HK@:GBS:MBHG%GA>IIERB\@HMA> |[K><:NMBHG
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,HEB<R BML>E?
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HFI: <M :G= MA > 0>G #NB=BG @ ,KBG<BIE>L
,KBG<BIE>L ?HK /NLM:BG:;E> %GLNK:G<> %
,KBG<BIE>L H? . >LIHGLB;E> %GO>LMF>GM ,.%
3HF>G L !'FIHP>KF>GM ,KBG<BIE>L 3!,L :G=
MA> /IM:G=:K=L H? HG=N<M ?HK NLBG>LL BG K>E:MBHG
MH (# 0% KB@AML

(BD>PBL> ) ,".! L <HFFBMF>GML >QIK>LL>= BG

MA> $NF:G .B@QAML ,HEB<R :K> BGLIBK>= ;R MA>
IKBG<BIE>L :G= KB@AML >LM:;EBLA>= BG MA> F:BG
<HGO>GMBHGL H? MA > %GM>KG:MBHG:E (:;HK
+K@:GBS:MBHG :G= MA> ><E:K:MBHG HG "NG=:F>GM:E
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Own ESG analysis framework that is
reviewed periodically to incorporate hest

practices:

(ualified SRI working group [nvestment
ESG internal assessment model that Risk Comittee regularly reviews portfolio
takes into account in decision making composition, their ESG
the exposure of the company to ESG ssessment and any disputes

risk with the exposure to ESG risk of L«_Lﬂ that may arise hase on
the countries and sectors in which @ lj_(_)—] MAPFRE's Socially Responsible
the company has heen exposed and [nvestment framework.
reputational risk analysis. UNDERWRITING INVESTMENT

Internal mehcanisms to control and
prevend discriminatory practices of specific clauses related to
throughout the employment S expected hehaviors. Raising
relationship, as well as child, forced awareness of MAPFRE'S policies.
or compulsory labor.

ESG approval process, Signing

Specific questionanaire: occupational helath and

Effective respect for the freedom of worker’s safety; human rights; environmental
association and collective hargaining. 5044% practices gnd ;apntipns; and inclusion, diversity
of MAPFRE's global workforee is represented and non-discrimination.

by the worker's legal representatives and 115
collective hargaining agreements in force.

E9:42= 3692G:@C 2?5 F>2? ):89ED %G MABL K>@:K= ) ,".1 A:L : IKHOB=>

IKH<>LL BG :==BMBHG MH NG=>K
FHG@ HMA>K ;>A:0OBHKL ) ,".! IKHFE®NObLLWFMAM IKH<>=NK>L MA:M >GLN
@EH;:E E>O>E : L:?> :G= A>EMAR PpEKWA>GHIBKNRGNK>GNBG<BIE>L :G= IHEB
s HMA BGLB=> :G= HNMLB=> MA> PHKEG<> LSLPBEGHSG :G= :==K>LLBG@ :EE
BML $>:EMA :G= 3>EE ;>BG@ :G= +<NKMABRGBEG 2BKP:MBHG HG MA> :IIKH
,K>0>GMBHG ,HEB<R %M ELH ?HKM?Ki<M>+IBSM|L 2HNBHG ‘G= HG N
I>SHIE>mL BG=BOB=N:EBMR K><B@6BSBEa@& M IMAXBXKNK>L BG L><MBHG

A>M>KH@>G>BMR :G= >EBFBG:MBG@ :GR =BL<KBFBG:MHKR
>Q<ENLBHG:KR ;>A:0OBHK MAKHN@A (BIB>PBRO>BIBEBG>GRBBMA MA> :?2HK>F>
IJN:E +IIHKMNGBMB>L ,HEB<R OA>L>3KHEBKIB>LAK>OKGM@MB=>KL HK HI>K:!I
:FHG@ HMA>K ;>A:OBHKL ILR<AHEHEGBEZGB?B8<:GNMQGI>®:MBO> LH<B:E BFI:<
A:K:LLF>GM BG MA> PHKDIE:<>
'C@465FC6D :?:E:2E65 3J $ ') :? C6-:
%G M>KFL H? ANF:G KB@AML LI><B2R<>EFEFRE PEEMANECQ@ :K@?EC2CJ E@ E96
MH ?K>>=HF H? :LLH<B:MBHG :@25 <®EF<AMBO>
K@:BGBG@ ?HK<>= HK <HFINELHKR <ABE= E:;HK :L
P>EE L BG MA> KB@AML H? %G=B®>GHNHALHEEN =BE<HNGM MA> I|HLI
HISK:MBHGL HK IKHOB=>KL A:0> ;>BGEEMBMRYG@ MRLMBIEBG:KR IKH<>=NK
<HNE= C>HI:K=BS> HK OBHE:M> L:B=KBGFAMM :M PHKD <HGMK:KR MH <NKK
=>M><M>= PAB<A :ELH >GM:BEL : ;I
IKBG<BIE>L <HGM:BG>= BG MA> H=>
HG=N<M
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)

H? A:K:LLF>GM :IIEB<:;E> MAKHN@ A ‘A A8 35F:H7
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% G MA> <NKK>GM |IKHMH<HE ’?I—Mg:MEﬁ>> |IKI>O>GMBHG
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MK:GLI:K>GM :G= :<<>LLB;E> :G= [ Mg RV MH

BGM>KG:MBHG:E LM:G=:K=L

OHM:E
‘L>= HG MABL |IKHMH<HE F><A'GBUFIF>FK>KL :ELH K><>BO> <HGMBGI
>LM:;EBLA>= BG :EE MA> <HNGMKBH®HIg AMEX>EFMMIK :G= BG I>K<:
HI>K:M>L MA:M A>El MH IK>0>GMQMs>KGLEHF>BM><MHKL =>=B<:M>= : MH
LBMN:MBHGL 3A>G LN<A BG<B=>GMik:BdBd@ i KMEA>MBHG MH
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MA>F :G= K><MB?R :GR IHLLB;E> =:F:@> INNM>BGMBEBMR .>@NE:MBHG
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%G :==BMBHG MH MK:BGBG@ K>E:M>=pMHH=MABX<>B ABIG=NEM<HG=N<M
MA:M >QIK>LLER IKHAB;BML :GR ?HKF H? BGMBFB=:MBHG

:G= :;NL> H? IHP>K <:KKB>= HNM ;R P I>KHERM G>

MA> PHKD?HK<> LI><B?B<:EER LBG<> i o
>SFIEHR>>L A:0> I:KMB<BI:M>= BG MKBcESB®>MEBHsH? FHG>R E:NG=>KB
K>E:M>= MH A:K:LLF>GM IK>0>GMBHG BGsEN=8G@,

o~ . p 0" . I=M> :G= BFI:<M H? K>@N
ISHIE> BG F:G:@>KB:E IHLBMBHGL VAL < HNGML

T ’) . . ’)
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= 2?2 1 . = =
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PHKD?HK<> A:= <HFIE>M>= LHF> MK:BGBG@ :<MBHG
K>E:M>= MH MABL F:MM>K
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MAPFRE

TOGETHER WITH

UNIVERSITIES

MAPFRE

UNIVERSITY PLAN —

OA> HK@:GBS:MBHG A:L FHK> MA:G
PBMA NGBO>KLBMB>L ;NLBG>LL L<, .
BGLMBMNMBHGL :KHNG= MA> PHKE= L l
=BLL>FBG:MBG@ MA> BGLNK:G<> <|

RHNG@ M:E>GM :G= LA:KBG@ DGH DO YOU KNOW THE INSURANCE WORLD?
FHK> MA:G LMN=>GML BG <HNG ——  COMEAND MEET MAPFRE!
MA>BK BGM>KGLABIL :M ) ,".! e iase e WAlnich i e s A

the growth of all economic and social eectors, contributing to the developmant
of paople. and halping to move towards a fairer, more inclusive and sustainable world.
Baehind any activity, there is always insurance.
Come and mest us, see what we do and how we do It.

2022-2024 DEPLOYMENT MAP
UNIVERSITIES PLAN

in countries and regions

where MAPFRE operates ’

MAPFRE

uuuuuuu

UNIVERSITIES

MAPFRE is a world flagship for the insurance industry.
a1.000 | -BB -40

MAPFRE

We care about what matters to you

p ).,".!'mL n#KHP PBMA 1Lo %GM>KG
H;C><MBO> BL MH H??>K LMI
HITHKMNGBMR MH :<JNBK> DGH]

LDBEEL M ), MH :NBE=
OA> I|IE:G PHKDL @EH;:EER MAKHN@A NMAK?2>LLIBBG:E <:K>>K :G= MH <H(
IBEE:KL MK:BGBG@ :L : I>KLHG :G= :L : IKt

p OH IKHFHM> DGHPE>=@> H?

BGLNK:G<> <NEMNK> BGLNK:G

MA> @K>:M :=0:G<>L F:=> ;R MAPFRE
IKHFHMBG@ MA> @QKHPMA H? I FEEACTHER A
LH<B:E L><MHKL <HGMKB;NT! UNIVERSITIES
=>0>EHIF>GM H? I>HIE> :G= | !

FHO> MHP:K= : ?:BK>K FHK>
LNLM:BG:;E> PHKE=

-~

ol
| PR
YOUR INTERNSHIP AT MAPFRE

GET TO KNOW THE "GROW WITH US" INTERNSHIP PLAN
Because we know that you are training for the future, becauss your lsarning
does not end at the University, because knowledge and skills are the key to

build your professional career, at MAPFRE. wa hava what you nead
to continue advancing your education as a parsan and a8 a profassional.
Start your adventure with us! MAPFRE INTERNS PLAN "Grow with us.”

Would you like to join?

At MAPFRE we have different professional profiles: engineers, doctors, lawyers, sconom|sts,
digital profiles, experts in marketing, advertising, sales, ete.
31,000 -88 -40

MAPFRE daby:

MAPFRE Wicre your time becomes mepningtul

WGM>@K:M>= K>IHKM
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WE SHARE AND ADD
KNOWLEDGE — 0OA> >0O:EN:MBHG IKH<>LL BL >FIEHR
AND KNOWLEDGE TRANSFER RELATIONSHIP PAB<A @BO>L MA>F MA> HIIHKMNGBM
S—— t\I‘I'IttI:mlurnli.lnlve.lt'altydl'-\‘lal:;‘w:ai:nErmnrl‘t:getr:‘sl'Inkrlat:rlaldg:i:“ — => O > E H I F > G M : G = A > E I L B => G M B ? R ; > M
F::?}E:E:;ﬁ:iz‘itti::u;rﬂlgi‘;ruul;h;;sl:e:rlélsa:sa:.IT:PF’;!;”(‘::;.;n:T:REEBu::\::s IHM>GMB:E <HGMKB:NMBG@ MH MA>
« Wa share with MAPFRE and with our amployees, all the KNOWLEDGE from Universities and I > H | E >
Schools, recaiving the "knowledpe” producad in the classrooma.
31000 anployees 58 vt 40t %G . MHM:E H? >FIEHR>>L I:K
MA> |KH<>LL K>IK>L>GMBG @ |>K-
= ?
@ MAPFRE PHKD?HK<>

We care about what matters to you

0A> FH=>E BG<HKIHK:M>L BFIHKM:{
<MBOBMB>L :K> =>?BG>= PAB<A K>

:D>G MH :<AB>0> MA> H:;:C><MBO>L
2 @?22= 2°? : s ,
F?4E:@?2= 2?5 86@8C2A9:4 >@ 3: 'Ell‘\—ﬂHGBMHK>- “NKBG @ MAS R>:K

M) ,".! FH;BEBMR BL D>R MH MA> sH&EOPKIEMBW GHBL A>E= PBMA MA> |>K
>SFIEHR>>L :G= MA>BK >FIEHR:;BEBMRMAedK <HEE>:@N>L MAKHN@A MA> <H

SFIEHR>>L I>K<>GM H? MA> MHM"‘EH$>ddEHR9 LHF>Y >O:EN:MBHG BL
?HKF H? FH:BEBMR GGN:EER L>= HG MA> F>:LNK>F>C

?NE’?BEEF>GM H? MA> H;C><MBO>L VN
0A>K> :K> =B??>K>GM MRI>L H? FH;BEB®MAR:QBHKKL :<KHEE:;HK:MBHG BGG
AB>K:K<AB<:E FH:BEBMR >SMP>S@BEBMR?>K>cIM<M :G= <HFFNGB<:M
AB>K:K<AB<:E E>0O>EL ?NG<MBHG:EGFEREBBBMR MAMP>BIEHR>> L IHM>GMI
=B??>K>GM ?NG<MBHGL KHE> L<R®IBK IIGBEFNMBHX KR
FH:BEBMR :L P>EE :L G:MBHG:E :G= BGM>KG:MBHG:E
@>H@K:IAB<:E FH:BEBMR

NWGM>@K:M>= K>IHKM
$ THS L S %H $ %!l ! % #1# 1#"%S$ "&#NIS S ( $ 1 S #S (#%! $ #



$ ')
IE6C?2= C64CF:E>6?E DEC2E681J +NK >QM>KG:E K><KNBMF>GM FH=>E
B=>GMB?R IHBGML MH BFIKHO> BG >

IQM>KG:E K><KNBMF>GM BL : IKH:<MBL>_F>:LNK> ?2HK

MA> HK@:GBS:MBHG MH :GMB<BI:M> ;NLBG>LL G>>=L ?HK
LDBEEL MA:M K> GHM <NKK>GMER 0Q>BE: EL> BBMABSK® A K><KNBMF>GM
HK@:GBS:MBHG OH MABL >G= K><KNBMPEEM:BL <EHGBRExM>I-MK:M>@R ?HK

MAKHN@A >QM>KG:E LNIIEB>KL LIG<BFE LB XM BEK MIA> BFI: <M H? MA> BG
T @K>>F>GML PBMA NGBO>KLBMB>L<KBEL MARAPBHHBR<sAK:GG>EL
K:G=BG@ :<MBHGL
) ,".'mL >QM>KG:E K><KNBMF>GM FH=>E >G:;E>L MA> <HFI:GR MH B=>GMB?R MA> IH
E (S <8 J08 {f“"
i - I =R [[I
. dEx."fr“a' e | Sources i Branding Channels and Selection and
undraising needs E providers Marketing incorporation
Identify the most i Identify which are the most Promote employer i Carry out the selection Select the profiles
necessary digital profiles |  suitable sources for each | branding to promote the |  using the most effective rigorously, ensuring their
for MAPFRE profile and activate it attractiveness of our channel for them. experience as a candidate.
brand in key groups Activate specific content
for specific audiences.
How and How to choose
What do we What partners Attract WRETE4G e B
need? do we have? cominanicmed .
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/ MAPFRE Wacre your time is meoningtul

EVERY MINUTE YOU INVEST AT
MAPFRE BEGOMES MEANINGFUL BECAUSE...

WE ARE TALENT WE ARE WE INNOVATE

With us, you can be COMMITMENT WITH PURPOSE

yourself, applying We are committed to Our open, collaborative

your talent wherever society and also to you; environment allows us

you choose. to working together to provide innovative
each day to make the solutions that improve
world a better place. people's lives.

jobs.mapfre.com /

MAPFRE Wicere your time is meoaningtul
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We need you to show
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LIFE CYCLE
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1 JOIN MAPFRE | CONTRIBUTE MY DAY-TO-DAY | DEVELOP | LEAVE
I go through the selection | achieve my objectives. They pay me. | receive feedback. THE COMPANY
process. | collaborate on a Project. I balance my work and I learn.
They welcomeme. | communicate with the company. home lfe. | feel recognized.
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MAPFRE'S COMMITMENTS
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-

© Transactlonal relatlonship: Sporadic collaboration under

PROVIDER CATEGORY DEFINED BY MAPFRE AND MUTUAL COMMITMENTS:

PROVIDER'S COMMITMENTS

ot
Yy

an agreament limited to service dellvery and service payments

KNOWN
O © Dccaslonal services asslignment © Quality valued-added service dellvery
derlved from strateglc and for operational @ Legal requirements compllance
o nacessities © Corporate Soclal Responsiblity adoption and
ﬂ @ Professlonallsm and solvency In service Tulfiiment
payments © Integrity In sarvice delivery
RECOMMENDED
O © Willingness to maximize provider capacitu by © Participation In the company’s financlal
assigning more services model
o @ Technical and new Tunctions training @ Integration with MAPFRE'S sarvice
n @ Increase Proveder's portTollo of services management processes
[ECOMMENDED+
@) © Assignment priority © MAPFRE brand ambassador
© New collaboration opportunity proposals © Service management participation
o © Recognition of provider's contribution to © Collaboration In new products and services
MAPFRE's business dovelopment developmaent
AMBASSADOR
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ESG APPROVAL PROCESS
Satisfies ESG
requeriments APPROVAL
INITIAL
ANALYSIS
MAPFRE ESR Partially completed ACTION PLAN ANALYSIS 0K APPROVED
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// DIRECT BENEFICIARY IMPACT ON THE SDGS \

DIRECT PERCENTAGE

SUSTAINABLE DEVELOPMENT OBJECTIVE |BENEFICIARIES| IMPACT

2. Zero Hunger 53,755 43.3%
4. Quality Education 22,457 18.1%
10. Reduced Inequalities 18,015 14.5%
3. Health and Well-being 16,372 13.2%
1. No Poverty 11,541 9.3%
8. Decent Work and Economic Growth 1,053 0.8%
Other Sustainable Development Objectives 954 0.8%
TOTAL ‘ 124,147 100%
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ECONOMIC DISTRIBUTION 2"
s

BY SDG "

SUSTAINABLE DEVELOPMENT OBIECTIVE TOTAL IN EUROS PERCENTAGE

I REDUCED
INEQUALITIES

10. Reduced Inequalities £28,396 50.% DHEALTH

000
-~ AND WELLBEINE

(=)
3. Health and Well-being £€16,909 30.2% —
v

£23.3% Hi

1. No Poverty £4,661 8.3%

17. Partnerships to Achieve the Goals £4,445 7.9%

£4.661

2. Zero Hunger €1,118 2.0% PARTERDHPS
|? FORTIE GOMLS

4. Quality Education €516 0.9% @
TOTAL | ese045 | 100% 4 445
ESl6
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Path to carbon neutrality by 2030

" £
8% kWhoue " 20%kWh ' 6% kWh due &% kWh due of Carbon

farbon and Energy to energy due to to self- Footprint

of electricity

footprint SHhiciaicy to ECO fleets (Ton CO2e) by fm:;:::::ble
2030* E

Mobility

Water

Circular

Economy

Sustainable buildings
and purchases

(*) 2019 is established as the baseline for the 2030 Corporate Environmental Footprint Plan,
(**) At locations where technically feasible. This would allow us to join the REI00 initiative led by the Climate Group and COP,
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Independent Assurance Report on the Integrated Report of
MAPFRE, S.A. and subsidiaries for 2022

(Translation from the original in Spanish. In case of discrepancy, the Spanish language version prevails.)

To the shareholders of MAPFRE, S.A.:

We have been engaged by MAPFRE, S.A. management to perform a limited assurance review of the
accompanying Integrated Report for the year ended 31 December 2022 of MAPFRE, S.A. (hereinafter,
the Parent) and subsidiaries (hereinafter, the Group), prepared in accordance with the Sustanability
Reporting Standards (hereinafter, GRI Standards), pursuant to requirement 8 in section 3 of GRI 1.
(hereinafter, the Report).

Moreover, we have performed a limited assurance review to evaluate the climate-related ris ks
included in section “3.3.2.3. Climate-related risks and opportunities in the business ” of the Report,
prepared in accordance with the recommendations of the Task Force on Climate-related Financial
Disclosures (TCFD).

In addition, pursuant to article 49 of the Spanish Code of Commerce, we have performed a limited
assurance review to verify that the Consolidated Non-Financial Information Statement (hereinafter
NFIS) for the year ended 31 December 2022, of MAPFRE, S.A. included in the Report, has been
prepared in accordance with the contents required by prevailing mercantile legislation.

The Report includes additional information to that required by GRI standards in its comprehensive
option and prevailing mercantile legislation governing non-financial information that has not been the
subject of our assurance engagement. In this regard, our work was limited only to prov iding assurance
on the information contained in the tables “Table of contents GRI” and “Correspondence of GRI
content and non-financial information” of the accompanying Report.

Directors” and Management responsibilities

Management of the Parent is responsible for the preparation of the Report in accordance with the
GRI Standards for each subject area in table “6.4. GRI contents index” of the aforementioned
Report.

Also, management of the Parent is responsible for the preparation and presentation of the info rmation
on climate-related risks included in section “3.3.2.3. Climate-related risks and opportunities in the
business” of the Report, in accordance with the recommendations of the TCFD

The Board of Directors of the Parent is responsible for the contents and the auth orization for issue of
the NFIS which has been prepared in accordance with the contents required by prevailing mercantil e
legislation and selected GRI Standards, in accordance with each subject aea in table “Correspondence
of GRI content and non-financial information” of the aforementioned Report.
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This responsibility also encompasses the design, implementation and maintenance of internal control
deemed necessary to ensure that the Report is free from material misstatement, whethe r due to fraud
or error.

The directors of the Parent are also responsible for defining, implementing, adapting and maintaining
the management systems from which the information necessary for preparing the Report was
obtained.

Our Independence and qua lity management

We have complied with the independence and other ethical requirements of the International Code of

Ethics for Professional Accountants (including international independence standards) issued by the
International Ethics Standards Board for Accountants (IESBA), which is based on the fundamental
principles of integrity, objectivity, professional competence and due care, confidentiality a nd
professional behaviour.

Our firm applies prevailing international quality standards and accordingly maintains a quality system
including policies and procedures regarding compliance with ethical requirements, professional
standards and applicable legal and regulatory requirements.

The engagement team was comprised of professionals specialised in reviews of non-financial
information and, specifically, in information on economic, social and environmental performa nce.

Our responsibility

Our responsibility is to express our conclusions in an independent limited assurance report based on
the work performed.

We conducted our review engagement in accordance with the requirements of the Revised
International Standard on Assurance Engagements 3000, “Assurance Engagements other than Audits
or Reviews of Historical Financial Information” (ISAE 3000 Revised), issued by the International
Auditing and Assurance Standards Board (IAASB) of the International Federation of Accaintants
(IFAC), and with the Performance Guide on assurance engagements on the Non-Financial Infomation
Statement issued by the Spanish Institute of Registered Auditors (ICJCE).

The procedures performed in a limited assurance engagement vary in nature and timing from, and are
less in extent than for, a reasonable assurance engagement, and consequently, the level of assurance
provided is also lower.

Our work consisted of making inquiries of management, as well as of the different units and areas of
the Group that participated in the preparation of the Report, in the review of the processe s for
compiling and validating the information presented in the Report and in the application of certain
analytical procedures and sample review testing described below:

- Meetings with the Group personnel to gain an understanding of the business model, policies and
management approaches applied, the principal risks related to these matters and to obtain the
information necessary for the external review.
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- Analysis of the scope, relevance and completeness of the content of the Report based on the
materiality analysis performed by the Group and described in the section “6.2 Materiality”
considering the content required by prevailing mercantile legislation.

- Analysis of the processes for compiling and validating the data presented in the Report for 2022.

- Review of the information relating to the risks, policies and management approaches applied in
relation to the material aspects presented in the Report for 2022.

- Corroboration, through sample testing, of the information relative to the content of the Repo rt for
2022 and whether it has been adequately compiled based on data provided by the information
sources.

- Review of the disclosures on climate-related risks in compliance with the recommendations of
the TCFD presented in section “3.3.2.3. Climate-related risks and opportunities in the business”
of the Report for 2022.

- Procurement of a representation letter from the Directors and management.

Conclusion

Based on the assurance procedures performed and the evidence obtained, nothing has come to our
attention that causes us to believe that:

a.) The Integrated Report of MAPFRE, S.A. and subsidiaries for the year ended 31 December 2022
has not been prepared, in all material respects, in accordance with the GRI Standards as detailed
in table “6.4. GRI Content Index” of the Report, pursuant to requirement 8 in section 3 of GRI 1.

b.) The information on climate-related risks included in section “3.3 .2.3. Climate-related risks and
opportunities in the business” of the Report has not been prepared, in all material respects, in
accordance with the recommendations of the TCFD.

c.) The NFIS of MAPFRE, S.A. and subsidiaries for the year ended 31 December 2022 has not been
prepared, in all material respects, in accordance with the contents included in prevailing mercantile
legislation and with the GRI Standards selected, in accordance with each subject area in table
“Correspondence of GRI content and non-financial information” of the Report.

Emphasis of Matter

Regulation (EU) 2020/852 of the European Parliament and of the Council of 18 June 2020 on the
establishment of a framework to facilitate sustainable investment stipulates the obligati on to disclose
information on how and to what extent the undertaking’s investments are associated with economic
activities eligible according to the Taxonomy. This obligation applies for the first time for the 202 2
fiscal year, provided that the Non-Financial Information Statement is published from 1 January 2022
onwards. Consequently, the attached NFIS which is included in the Integrated Report does not contain
comparative information on this matter. Additionally, certain information has been included in res pect
of which the Directors of the Parent have opted to apply the criteria that, in their opinion, best a llow
them to comply with the new obligation, and which are those defined in section “3.3.2 Sustainability
in the business” in the accompanying NFIS/Directors’ Report. Our conclusion is not modifie d in
respect of this matter.
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Use and distribution

In accordance with the terms of our engagement, this Inde pendent Assurance Report has been
prepared for MAPFRE, S.A. in relation to its Integrated Report 2022 and for no other purpose or in any
other context.

In relation to the Consolidated NFIS, this report has been prepared in response to the requirement
established in prevailing mercantile legislation in Spain, and thus may not be suitable for other
purposes and jurisdictions.

KPMG Asesores, S.L.

(Signed on original in Spanish)

Patricia Reverter Guillot

8 February 2023






