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SUSTAINABLE MANAGEMENT STANDARD FOR THE ANNUAL GENERAL
MEETING

Annual General Meeting as a Sustainable Event

Mapfre, S.A. assumes the commitment to organize its Annual General Meeting in a
sustainable manner, as a means of continuing to advance in the fulfillment of its
sustainability commitments and objectives.

This commitment implies that, in the organization and management of the event,
environmental, social, and governance aspects are taken into consideration, and that
the affected stakeholder groups are involved in the process.

For this reason, acting in accordance with the principles and values established in
Mapfre’s Code of Ethics and Conduct and in its Sustainability Policy, specific criteria for
action are established through this standard for the sustainable development of the
Company’s Annual General Meeting.

Objective of the Standard.

To integrate the different areas of sustainability (environmental, social, and
economic/governance) into the development and management of Mapfre, S.A.”s Annual
General Meeting.

Commitments.
Mapfre commits to:

- Ensure compliance with legislation and with other voluntary requirements that may
be applicable to the sustainability of events.

- Establish an Event Sustainability Management System and ensure its continuous
improvement, taking into account the needs of the involved stakeholders.

- Establish objectives aimed at optimizing resource consumption and minimizing
waste generation, as well as at implementing actions that promote inclusion,
strengthen equal opportunities, and foster accessibility.

- Evaluate and report on achievements and lessons learned in relation to the impact
and legacy of the event.
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- Adopt sustainability criteria throughout the entire event management cycle,
including planning, development, and subsequent activities related thereto.

This standard was approved by Mapfre’s Sustainable Event Committee in
Majadahonda on January 21, 2026.
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