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2018 RESULTS MAPFRE

2018 profits total 529 million euros

MAPFRE GENERATES AN OPERATING SURPLUS OF 702
MILLION EUROS IN 2018 AND MAINTAINS THE DIVIDEND

Balance sheet reinforced with 173 million euros in goodwill writedown

HIGHLIGHTS OF THE FISCAL YEAR

= Total revenue reaches 26.6 billion euros, and premiums exceed 22.54 billion
euros.

* The impact of currency depreciations on premiums stands at 1.44 billion euros.
Excluding this effect, premiums would have grown by 2.1 percent.

= The combined ratio improves by half a percentage point to 97.6 percent.

= MAPFRE Spain grows by more than 10 percent, compared to a market increase
of 1.34 percent, consolidating itself as the Group’s principal earnings driver,
and an example of profitable growth.

» MAPFRE RE generates profits of 149 million euros.

= MAPFRE ASISTENCIA concludes its restructuring and approaches gross profit
equilibrium

= MAPFRE to pay its shareholders 0.145 euros per share, charged against the
2018 results.

= More than 73 percent of MAPFRE-managed investments in corporate issuers
are ESG-certified.

MAPFRE generated an operating result of 702 million euros in 2018, 0.3 percent more

than the previous year. However, at the end of 2018, the company decided to strengthen

its balance sheet by allocating 173 million euros to a partial impairment of goodwill for the
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insurance operations in the United States, Italy and Indonesia. This allocation was
undertaken with a view to adapting to new market circumstances, maintaining profitability
for shareholders while laying the foundations for continued profitable growth. After allowing
for this allocation, net earnings for the year were 529 million euros, 24.5 percent lower
than that recorded in 2017.

The fall in financial income due to low interest rates, the depreciation of currencies (which
impacted results in the amount of 17 million euros) the cost of catastrophic events
(principally hurricanes and winter storms), with an impact of 97 million euros on the
reinsurance business, and the restatement of the results for subsidiaries in Argentina
(considered a hyperinflationary country in that accumulated inflation is over 100 percent for
the last three years) that produced a negative impact of 18 million euros, all influenced the
year’s result negatively.

Total Group revenues were 26.6 billion euros, representing a fall of 5 percent, mainly due
to currency depreciation in the main countries in which MAPFRE operates, especially the
US dollar, the Brazilian real, the Mexican peso and the Turkish lira, compounded by falling
financial returns. Premiums stood at just over 22.54 billion euros (-4 percent), also
influenced by the effect of currency depreciation. In fact, the impact of this depreciation on
premiums accounted for 1.44 billion euros. At constant exchange rates, premiums would
have grown by 2.1 percent.

It is important to note the positive performance of Spain, with premiums of 7.52 billion
euros, representing growth of 10.3 percent, compared to the 1.34 percent increase
recorded by the sector overall. The Iberia Regional Area, the first market in which a
corporate strategy based on profitable growth was implemented, has underpinned its
position as the Group’s growth engine.

Also noteworthy is the improvement in the Group’s combined ratio, which at the end of
2018 stood at 97.6 percent, half a percentage point better than 2017.

Equity stood at 9.2 billion euros, while shareholders' equity amounted to just under 8 billion
euros at the end of 2018, with total assets at 67.29 billion euros.

The Group's investments reached 49.27 billion euros at the end of 2018, with 56 percent
corresponding to sovereign debt and 18.1 percent to corporate fixed income, while 4.9
percent was invested in equities and 4.5 percent in cash, a similar percentage to the
amount assigned to real estate investments. Some 67 percent of total investments in fixed
income held a credit rating of A or higher.
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At the end of September 2018, the Solvency Il ratio stood at 207.9 percent, compared with
201.7 percent in June, with 88 percent high-quality capital (TIER 1). It is important to note
that the solvency ratio remains both robust and stable, thanks to a high level of
diversification and stringent investment and management policies.

1. Business performance:

The premiums of the Insurance Unit at the end of 2018 stood at 18.74 billion euros (-3.3
percent).

— In the Iberia Regional Area (Spain and Portugal), business increased by 10 percent,
with total premiums reaching 7.66 billion euros, with profits of 481 million euros (-6
percent). Eliminating the extraordinary items of 2017 and 2018, profits would have grown
by 5.3 percent. The solid performance of Spain is noteworthy, with premiums growing by
10.3 percent, to 7.52 billion euros, and a combined ratio standing at 93.7 percent, a
percentage that is even better in the Automobile business, which stood at 90.8 percent.

Automobile premiums amounted to 2.28 billion euros, up 2.2 percent (compared to growth
of 1.94 percent for the market). The number of insured vehicles exceeds 5.7 million, which
represents an increase of 132,000 over the previous year. General P&C business grew by
13.5 percent to 1.88 billion euros, and the Health and Accident business was up 5.4
percent to 578 million euros. In the latter line, the improvement of 2 percentage points, to
97.4 percent, in the combined ratio is significant.

MAPFRE VIDA saw a 16.4 percent increase in business, with premium volume of 2.63
billion euros, despite a 1.68 percent contraction for the market overall. This growth was
driven by good business performance across all channels. Mutual funds stood at 3.24
billion euros, while pension funds totaled 4.87 billion euros.

— In Brazil, premiums at the close of the 2018 financial year stood at 3.97 billion euros (-
12.6 percent), significantly affected by the depreciation of the Brazilian real, which fell by
16 percent. General P&C contributed the most in terms of premiums (1.6 billion euros)
followed by Life, with 1.36 billion, and Automobile, with 1.01 billion euros.

— The LATAM North Regional Area produced 1.31 billion euros (-26.1 percent). Mexico
contributed 719 million euros (-39.2 percent), strongly affected by the depreciation of the
Mexican peso (-7 percent) and by the absence this year of the Pemex policy premium,
which is renewed every two years. Without this effect, growth in local currency would have

been 9 percent. Earnings from the Mexico business were 18 million euros, more than three
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times what was achieved in 2017. Most of the countries in the region grew in terms of local
currency, and the Non-Life combined ratio stood at 98.1 percent.

— Premiums from the LATAM South Regional Area stood at 1.61 billion euros (-5.5
percent), highlighting the contribution of Peru, with 492 million euros and growth of 4.7
percent (+10 percent in local currency), and Colombia, with 391 million euros (-0.7 percent
in euros, +3 percent in local currency).

— In the North America Regional Area, premiums were 2.42 billion euros (-4.1 percent).
The business in the United States totaled 2.04 billion euros (-7.4 percent), which was
negatively affected by the depreciation of the dollar (-3.5 percent) and the exit from several
states, an operation that is part of the readjustment of the business aimed at boosting
profitable growth. Puerto Rico increased premiums by 18.4 percent to 387 million euros,
with a positive result of 27 million euros, compared to losses of 17 million euros in the
previous year, and an improvement in the combined ratio, which came out at 88 percent.

— Premiums for the EURASIA Regional Area (which groups together operations in Europe
—except Spain and Portugal-, the Middle East, Africa and Asia) ended the year at 1.77
billion euros (-5.6 percent). Turkey produced 486 million euros (-25.7 percent), heavily
influenced by the depreciation of the Turkish lira (-25 percent) and a strict underwriting
policy, particularly in the Automobile third-party liability line, which is part of the profitable
growth strategy. Italy increased business by 0.6 percent to 474 million euros, while Malta
contributed 390 million, 11 percent more than the previous year. In Germany, growth was
5.3 percent, up to 327 million euros. In Indonesia, despite an 8.8 percent currency
depreciation, business maintained a growth trend, increasing by 42.1 percent to 62 million
euros.

The Reinsurance Unit registered premiums of 3.79 billion euros for 2018, 10.3 percent off
the previous year’s figure, due to, among other reasons, the fact that a significant part of
this unit's business comes from non-European countries, whose currencies have
experienced sharp depreciations. The result at RE amounted to 149 million euros (-8.3
percent), due to various catastrophes that impacted on the attributable result of this unit
in the amount of 97 million euros.

Premiums at the Global Risks Unit reached 1.17 billion euros (-6.6 percent), with profits of
24 million euros, compared to losses of 66 million euros last year, due to the exceptional
catastrophic events of 2017. The combined ratio improved significantly, standing at 91.9
percent, thanks to a lower loss experience, which was greatly reduced.
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Lastly, revenue at the Assistance, Services and Specialty Risks Unit for 2018 was 983
million euros (-11.7 percent), the result of the restructuring of this business that began in
previous fiscal years.

2. Dividend

The Board of Directors has agreed to propose to the Annual General Meeting a final
dividend against the 2018 results 0.085 euro cents gross per share. The total dividend for
the year's results is therefore 0.145 euros per share. In 2018, the dividend yield on the
average share price was 5.5 percent. MAPFRE will allocate 447 million euros in cash to
paying its shareholders against the 2018 results, the same amount as the previous year.

3. Social dimension

Of the investments in corporate issuers managed by MAPFRE, 73 percent are in
companies utilizing sustainability indexes. Of these investments, 94 percent hold above-
average qualifications. These indicators measure, among other criteria, transparency and
the inclusion of environmental, social and corporate governance (ESG) aspects within
their businesses, as well as reputational risk. These indicators are becoming increasingly
more important for the investment community.

MAPFRE also continues to make progress in its commitment to diversity and equality
policies, with 40.8 percent of management job positions throughout the Group held by
women.

Additionally, the objective proposed for the three-year 2016-2018 period of having people
with disabilities comprise 2 percent of the workforce has already been exceeded, with the
figure currently standing at 2.5 percent, contributing to greater inclusion in both society and
the companies these people belong to.

It is also important to underscore the permanent contract percentage of 96.8 percent at the
Group, which employed a total of 35,390 people at year-end.

Finally, it is worth noting that the consolidated global corporate tax rate was 34 percent
and corporate income tax expenses totaled 453 million euros.
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4. Other

The Board of Directors has also approved the appointments of Angel Davila and José
Manuel Corral as new members of the Executive Committee.

Angel Davila has been General Counsel and Secretary of the Board of Directors since
2011. Holding a degree in Law and Business Studies, he began his professional career
in MAPFRE in 1992.

José Manuel Corral has been Group Chief Business and Clients Officer since the middle
of last year. José Manuel graduated with a degree in Economic and Business Science
and joined MAPFRE in 1993.
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MAIN CONSOLIDATED FIGURES

MAPFRE

Million € %Var.
Results 2017 2018 2017 /2018
GROSS WRITTEN AND ACCEPTED PREMIUMS 23.480,7 225371 -4,0%
Non-Life 18.154,5 17.060,9 -6,0%
Life 5.326,2 5.476,2 2,8%
TOTAL CONSOLIDATED REVENUES 27.983,7 26.589,7 -5,0%
RESULTS BEFORE TAX 1.508,7 1.330,5 -11,8%
RESULTS AFTER TAX AND NON-CONTROLLING INTERESTS 700,5 528,9 -24,5%
EARNINGS PER SHARE (euro cents) 22,75 17,17 -24,5%
Million € %Var.
Balance Sheet 2017 2018 2017/2018
TOTAL ASSETS 67.569,5 67.290,8 -0,4%
ASSETS UNDER MANAGEMENT (1) 60.082,0 58.485,0 2,7%
SHAREHOLDERS' EQUITY 8.611,3 7.993,8 7.2%
Million € %Var.
Premiums
2017 2018 2017/2018
IBERIA 6.960,2 7.657,9 10,0%
LATAM 8.017,9 6.887,3 -14,1%
INTERNATIONAL 4.398,2 4.191,0 -4,7%
TOTAL INSURANCE 19.376,3 18.736,2 -3,3%
RE 4.222,4 3.787,1 -10,3%
ASISTENCIA 983,5 911,0 -7,4%
GLOBAL RISKS 1.257,4 1.173,9 -6,6%
Holdings, eliminations and other (2.359,0) (2.071,2) 12,2%
MAPFRE S.A. 23.480,7 22.537,1 -4,0%
Million € %Var.
Attributable Result
2017 2018 2017/2018
IBERIA 511,5 480,6 -6,0%
LATAM 229,4 156,9 -31,6%
INTERNATIONAL 88,0 47,4 -46,1%
TOTAL INSURANCE 828,9 684,9 -17,4%
RE 162,7 149,1 -8,3%
ASISTENCIA (68,4) (10,1) 85,2%
GLOBAL RISKS (66,3) 23,8 135,9%
Holdings, eliminations and other (156,3) (318,9) -104,0%
MAPFRE S.A. 700,5 528,9 -24,5%

Madrid, February 7, 2019 For further details, contact the MAPFRE Corporate Communication (telephone +34 91 581 83 66; +34 91 581
91 68: +34 91 581 87 14) email:javier.fernandez@mapfre.com; juanfrances@mapfre.com; joaquinhernandez@mapfre.com.

The Alternative Performance Measures (APMs) used in the report, which refer to financial measures not defined or specified in the
applicable financial reporting framework, along with their definition and method of calculation, can be found on our website at the
following address: https://www.mapfre.com/corporate/institutional-investors/investors/financial-information/alternative-performance-
measures.jsp


mailto:javier.fernandez@mapfre.com
mailto:juanfrances@mapfre.com
mailto:joaquinhernandez@mapfre.com
https://www.mapfre.com/corporativo-es/accionistas-inversores/inversores/informacion-financiera/medidas-alternativas-rendimiento.jsp
https://www.mapfre.com/corporativo-es/accionistas-inversores/inversores/informacion-financiera/medidas-alternativas-rendimiento.jsp
https://www.mapfre.com/corporativo-es/accionistas-inversores/inversores/informacion-financiera/medidas-alternativas-rendimiento.jsp
https://www.mapfre.com/corporativo-es/accionistas-inversores/inversores/informacion-financiera/medidas-alternativas-rendimiento.jsp

