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Nelson Filipe de Oliveira Lopes Alves
COO of Mapfre Seguros Brasil

Personal details

Full name: Nelson Filipe de Oliveira Lopes Alves
Place and date of birth: March 4, 1975, in Proenca-a-Nova (Portugal)

Education:

Graduate of the Technical University of Lisbon - ISCTE. Holds a degree in
Business Administration and Management, with a specialization in finance.

Completed certified auditor preparation course with the Portuguese
Association of Certified Auditors.

Completed management development program with Mapfre and University
of Alcala.

Transformational leadership program at ISE Business School.

Main positions

COO of Mapfre Seguros Brasil {(since January 2026).

Other positions:

Member of the board of directors of Mapfre Brazil (since June 2024).

Previous positions:

Deputy CEO of Finance and Business Support at Mapfre Seguros Brasil (2024-
2026).

Deputy general manager, CFO and CRO of Mapfre Asistencia (2016-2023).

Regional manager for EMEA at Mapfre Asistencia and member of Mapfre’s
EMEA Committee (2014-2016).

Deputy regional manager for ESOMA at Mapfre Asistencia (2011-2014).
Deputy general manager, CFO of Mapfre Asistencia Portugal (2005-2011).

Experienced senior at E&Y for enterprise insurance and advisory services
(1998-2005).



