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NEWSLETTER FOR USED-VEHICLE PROFESSIONALS

Editorial

We are happy to present this first issue of “Motor News”, a four-monthly publication from
MAPFRE ASISTENCIA targeted at professionals in the used-vehicle field. Our objective is to

offer a communication tool for you as well as an international reference for this sector.

MAPFRE ASISTENCIA is a insurance and service company specialising in Warranty. Our
product range — which will be unified under the brand name MAPFRE WARRANTY in the

next few months — has made us the leader in most countries where we are present.

“Motor News” will offer you the latest news on all our innovations with respect to Guarantee
Insurance and the motor industry in general, as well as other news items of interest to you

in your daily work.

In this first issue, we offer information on the launch of our Mechanical Breakdown Guarantee
product for used vehicles and its international implementation, mainly in Europe. The Mechanical
Breakdown Guarantee Policy is especially designed for professional car dealers who want
to provide added value to their vehicles and for those who are affected by the application of
EU Directive 99/44/EC, which makes it obligatory to offer a guarantee on second-hand cars.

Our products provide a guarantee for:

- Cars:

with the possibility of choosing the guarantee period,
irrespective of the age or mileage of the vehicle, as
well as the type of cover, which has flexible options.

- Motorcycles
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Advantages of our
Guarantee product

The most important thing to bear in mind is that the guarantee provides
a differentiating factor, as other vehicle deals — such as private sales
between individuals — cannot offer this benefit. The guarantee increases
the value of the car with respect to others on the market, and offers buyers
greater confidence in the products they purchase.

MAPFRE ASISTENCIA’s Guarantee
product offers numerous benefits
to professionals in the used-vehicle
sector, such as:

Risk externalisation: our company
shares with the professional
the risk of possible repairs of
breakdowns in the vehicles he sells,
still under the guarantee period.

Increased radius of action: the
technical assistance provided by
this product covers the whole of
Europe. This makes it easier to sell
vehicles to customers who travel
abroad frequently or who do not live
where the vehicle is purchased.

This product also includes roadside
assistance cover.

Professional loss management: the
professional supervision of our
technical personnel ensures the
vehicle is correctly repaired after a
breakdown and this minimises the
possibilities of fraud. In addition,
our Telephone Attention Centre
guarantees 24-hour, speedy
assistance.

Because the policy stipulates the
obligation of following the
manufacturer’s instructions,
after-sales service is optimised and
there is an increase in turnover
for manufacturers, dealership
networks and sales outlets with
their own repair workshop.

Permanent Attention: MAPFRE
ASISTENCIA provides its customers
with a Telephone Attention Centre
that offers a 24-hour service, 365
days a year. This added value also
benefits those who purchase the
vehicles, as they will always have
an assistance service ready to
resolve any incident covered by their
guarantee.

The end clients’ satisfaction and
loyalty is therefore increased, as
they see how these advantages all
add up to a better service. As a
result, these users will pass on
positive comments about this
service to those they meet and this
will increase the rate of vehicle
acquisitions.

This product improves the image
that customers hold of their sales
professional, as they know that they
have the support of a specialist who
backs up the guarantee they have
contracted.

Customers relate the professional
to a brand of recognised inter-
national prestige in the sector,
MAPFRE ASISTENCIA, which gives
customers a feeling of security and
reliability.

Our products
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Our company collaborates with the most
Important car makes in the world

The most important car and motorcycle makes in the world have placed their trust in us and offer our Guarantee
product with their vehicles. The most important agreements we have reached up to date are the following: in
Greece, with Fiat Auto Hellas (for their Auto Expert used-vehicle programme); Peugeot; Honda-Mitsubishi and
BMW; in Italy, with Piaggio, for its full brand range; in France, with the French Association of Opel and Piaggio
dealerships; in Spain with the Federation of Official Ford Dealers (FESOFORD) and Mitsubishi; and, in Portugal,
with Citréen.

Just some of our clients in Europe
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Our guarantee product is currently being commercialised in:
Spain, Portugal, France, Italy, United Kingdom, Ireland, Belgium, Greece, Hungary and Turkey.

66 More news 99

According to the most recent
studies, selling used cars is now a
much more profitable business
than selling new cars.

As an example, in the European
Union alone, some 32 million
second-hand vehicles are sold each
year, twice the figure for new car
registrations.

With the expansion of the European
Union, forecasts are for huge
growth rates in the used-car market
in the next few years, as most
drivers with a limited budget
generally choose to buy second-
hand cars.

Together with the more demanding
guality standards being considered
by the car makers -following the
application of the new Distribution
Regulations-, this will result in an
influx of new agents and
independent workshops into the
second-hand vehicle sales sector.



