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Research Update:

Ratings On Mapfre S.A. And Subsidiaries
Lowered Following Downgrade Of Spain;
Outlook Remains Negative

Overview

e In our view, the deterioration of creditworthiness of the Kingdom of
Spai n (AA-/ Negativel/ A-1+) heightens the "country risk" for the
Spai n-based insurers and reinsurers, Mapfre d obal Risks, Conpania
I nt ernaci onal de Seguros y Reaseguros S. A, and Mapfre Re Conpafia de
Reaseguros S. A., regarded as core operating entities in the Mapfre G oup
(defined bel ow).

W are therefore lowering our long-termrating on each of the above-naned
core operating entities to 'AA-' from'AA and our long-termrating on
the Mapfre G oup's hol ding conpany, Mapfre S.A, to'A from'A+ . The
outl ook on each of these ratings renai ns negative.

* W are revising to negative our outlook on the ratings on Mapfre USA
Corp., Conmerce |Insurance Co., and G tation Insurance Co, regarded as
strategically inportant entities in the Mapfre G oup.

* The negative outlook on the ratings on Mapfre S.A. and the entities in
the Mapfre Goup reflects that on the ratings on Spain.

Rating Action

On Cct. 17, 2011, Standard & Poor's Ratings Services |lowered the insurer
financial strength and long-termcounterparty credit ratings to 'AA-' from
"AA" on the operating entities (Mapfre G obal Risks, Conpania Internacional de
Seguros y Reaseguros S. A, and Mapfre Re Conpafiia de Reaseguros S. A ) that we
regard as core to Spai n-based Mapfre i nsurance group (Mapfre Group). At the
sane time, we lowered the long-termcounterparty credit rating on Mapfre
Group' s hol ding company, Mapfre S.A. to 'A" from'A+ . The outlook on the
ratings on Mapfre S.A and the entities in the Mapfre Goup remai ns negative.

We also |owered our long-termratings on the junior subordinated debt of
Mapfre S.A. to 'BBB+ from'A-'.

W revised to negative our outlook on the insurer financial strength and

| ong-termcounterparty credit ratings on the Mapfre G oup's subsidiaries that
we regard as strategically inmportant--Comrerce Insurance Co. and Citation

I nsurance Co--and on the ratings on their internediate hol ding conpany, Mapfre
USA Corp. This is because their ratings, benefiting fromtwo notches of
support fromtheir nenbership of the Mapfre Group, are, under our criteria,
capped at one notch below the ratings on the core operating conpani es of
Mapfre G oup. W have affirnmed the 'A+ long-termcounterparty credit and

i nsurer financial strength ratings on Commerce Insurance Co. and Citation
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I nsurance Co., and the 'BBB+' |long-termcounterparty credit ratings on Mapfre
USA Cor p.

Rationale

The foregoing rating actions follow the |owering of the Iong- and short-term
rati ngs on the Kingdom of Spain (Spain; AA-/Negativel/A-1+).

Under our criteria, an insurer's ratings are constrained by our view of
country risk (see "Factoring Country Risk Into Insurer Financial Strength
Ratings," published Feb. 11, 2003). Wth over 45% of the business witten in
its donmestic market and a further estimated 40% in narkets carrying | ower
sovereign ratings than Spain, the exposure of Mapfre S.A and the Mapfre G oup
to country risk has, in our view, increased and is high relative to peer

Eur ope- based gl obal insurance groups.

Furthernore, we estimate that over 80% of the Mapfre Group's investnments and
policyholder liabilities are held by entities domiciled in Spain or in
lower-rated countries. Wiile these assets are geographically diversified, we
estimate Spain and such |lower-rated countries represent nore than 75% of
Mapfre Group's total investnent portfolio.

The Mapfre Group's assets conprise nostly governnent debt and bank deposits.
As of end-June 2011, the Mapfre Group had a €7.4 billion exposure to Spanish
gover nent debt - -about 20% of invested assets or 83% of total sharehol der
funds. The Mapfre Goup's exposure to Italian, Geek, Irish, and Portuguese
government debt anpbunted to €1.8 billion. By our estimation, this is simlar
to the Mapfre Group's exposure to Latin Anerican sovereign debt.

The ratings on the Mapfre Group's operating entities that we regard as core
continue to reflect what we see as their very strong conpetitive position in
Spain and Latin Anerica, and their very strong capitalization and operating
performance. The ratings also reflect our view of the Mapfre G oup's
management track record, which we consider a positive factor for the ratings.
These factors are partially offset by the difficult econom c and financi al
climate in Spain, the Mapfre Group's core market.

Outlook

The negative outl ook reflects that on our long-termratings on the Ki ngdom of
Spai n. A downgrade of Spain could pronpt us to |ower the ratings on Mapfre
S.A and the entities in the Mapfre G oup. Conversely, the outl ook could be
revised to stable following a simlar outlook revision to Spain's sovereign
ratings.

Related Criteria And Research
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e Hol di ng Conpany Anal ysis, June 11, 2009

e Group Methodol ogy, April 22, 2009

* Hybrid Capital Handbook: Septenber 2008 Edition, Sept. 15, 2008

e Criteria Update: Factoring Country Risk Into Insurer Financial Strength
Ratings, Feb. 11, 2003

Ratings List

Downgr aded
To From
Mapfre S. A
Counterparty Credit Rating
Local Currency Al Negat i ve/ - - A+/ Negative/ - -

Mapfre d obal Ri sks, Conpania |Internaci onal de Seguros y Reaseguros S. A
Mapfre Re, Conpani a de Reaseguros, S. A
Counterparty Credit Rating

Local Currency AA-/ Negati ve/ - - AA/ Negative/ - -
Fi nancial Strength Rating
Local Currency AA-/ Negati ve/ - - AA/ Negati ve/ - -
Mapfre S. A
Subor di nat ed BBB+ A-

Ratings Affirned

Mapfre U. S. A. Corp.
Seni or Unsecur ed BBB+

Ratings Affirned; CreditWtch/Qutlook Action
To From
Citation Insurance Co. (M)
Conmrer ce | nsurance Co.
Counterparty Credit Rating
Local Currency A+/ Negati ve/ - - A+/ St abl e/ - -
Fi nanci al Strength Rating
Local Currency A+/ Negative/ - - A+/ St abl e/ - -

Mapfre U. S. A. Corp.
Counterparty Credit Rating
Local Currency BBB+/ Negati ve/ - - BBB+/ St abl e/ - -

Additional Contact:
Insurance Ratings Europe;Insurancelnteractive_Europe@standardandpoors.com

Conplete ratings information is available to subscribers of RatingsDirect on
the @ obal Credit Portal at www gl obalcreditportal.com All ratings affected
by this rating action can be found on Standard & Poor's public Wb site at
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www. st andar dandpoors. com Use the Ratings search box located in the |eft
colum. Alternatively, call one of the follow ng Standard & Poor's nunbers:
Client Support Europe (44) 20-7176-7176; London Press Ofice (44)
20-7176-3605; Paris (33) 1-4420-6708; Frankfurt (49) 69-33-999-225; Stockholm
(46) 8-440-5914; or Mscow 7 (495) 783-4009.
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